3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awuTe npas notpebutenein”

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnmncok N3MEeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-3,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-$3)

Hactoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaOLWME MeXay NoTpedbuTensiMM M U3roTOBUTENSIMU,
NCMNOMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy MNpu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
yCTaHaBnMBaeT npaBa noTpebutenenn Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
6e3onacHbiX AN XU3HWU, 340POBbS, MMYLLIECTBA NOTpebuTenemn n okpyxatoLlen cpefpbl, nonyyeHme uHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX MIroToBUTENAX (MCMOMHUTENAX, NpodaBuax), NPOCBELLEHME,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3alMUTy MX MHTEPECOB, a Takke ofnpedenser MexaHusM peanusaunnm 3Tmx
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlemM 3akoHe:

noTpebutenb - rpaxgaHwH, MMeLWWUA HamepeHvne 3akas3aTb Wnv npuobpectn nMOO 3akasbiBaloLLWN,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
AOMALLUHMX U UHBIX HYXXA, HE CBA3aHHbIX C OCYLLEeCTBEeHEM npearnpuHuMaTenbCkon AeATeNbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTESNb - OpraHM3auMsi HEe3aBMCUMMO OT €€ OpraHu3alWOHHO-NPaBoBOM (OpMbl, a Takke
WHAMBUAYanNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANiS peanu3aumm notpebutensaw;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusl He3aBUCUMO OT €€ OpraHM3auuoHHO-NPaBOBOM (OPMbI, a Takke
NMHAMBMAYarbHBIN NpeanpUHUMaTesb, BbINOMHSAWME paboTbl UMM OKasbiBalowme Ycryrin notpebutensm no
BO3ME3HOMY OrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, @ Takke UHAMBUAYaNbHbI
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeOUTENsIM Mo 4OroBOpy Kynnun-npoaaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHbIM 3aKOHOM JMBO B YCTAHOBMEHHOM MM MOPSAKE, UK YCNOBUSIM A0OroBopa (npu nx
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OTCYTCTBUM WM HEMOSIHOTE YCMOBUIA OBbIYHO NpeabaBnseMbiM TpeboBaHMSAM), UK LenaMm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UAWM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
nocTaBneH B W3BECTHOCTb MNoTpebuTenem npu 3akmnoyeHun [oroBopa, unu obpasuy v (Mnu) onuvcaHuio npwm
npoaaxe ToBapa no obpasyy 1 (Mnu) No oNUCaHuIo;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX pPacxO4oB WM 3aTpaT BPEMEHM, UMK BbiSIBNAETCH
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE €ro yCTpaHeHus!, Unu apyrne nogobHsble HeaoCcTaTkuy;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

f6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
MUMyLLECTBA MOTPEOUTENS M OKpyXKatollelh cpedbl Mpu OBbIYHLIX YCIOBUSIX €ro UCMOMb30BaHUS, XPaHEeHUs,
TPaHCMOPTUPOBKM U yTUNU3aLUuK, a Takke 6e3onacHOCTb NpoLecca BblNONHEHUSI paboThl (OKa3aHWUst yCryri);

YNOSIHOMOYEHHas Wu3rotoBuTeneMm (NpodaBLOM) OpraHM3auus WM YNOMHOMOYEHHbIN U3roToBUTENeMm
(npogaBuom)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  unu
YNONHOMOYEHHbIN  UHAMBUAYANbHLIV MNpeanpvHMMaTenb) - OpraHM3auums, OCYLEeCTBAAWas onpeaerneHHyo
AesaTenbHOCTb, WNW OpraHusauus, cosgaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(npogaBuom), B TOM uMCNe WHOCTpPaHHbIM W3roToBuTENeM (MHOCTPaHHbIM MNPOAABLOM), BbIMOSHALOLNE
onpegeneHHble (OyHKUMM Ha OCHOBaHWM [OroBopa C M3roToBUTENneMm (NPOoAaBLOM) U YMNOSHOMOYEHHblIE UM Ha
NpuHATHE 1 yaoBneTBopeHne TpebGoBaHun notpebuTenen B OTHOLIEHWN TOBapa HeHaamnexalero kayecrsa, nnbo
WHOMBMAYaAlNbHbIN  NpeanpuHUMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon degepauum,
BbIMOSHAOLWNIA onpeaeneHHble YHKLUUM Ha OCHOBaHUM JOroBopa C U3rotoButenem (MpoaaBLoM), B TOM YuChe C
WHOCTPAHHbLIM  M3roTOBUTENEM (MHOCTPAHHBIM MPOAABLOM), W YNOMHOMOYEHHbIW WM Ha MPUHATME MU
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHMM TOBapa HEHaAMNexallero KayecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - OpraHuM3auus He3aBUMCMMO OT OpPraHM3auMOHHO-NMPaBoOBOWM (QOPMbI UMK  UHOUBMAYATbHbLIN
npegnpvHuMaTtenb, OCYLLECTBASAKLIME MMMNOPT ToBapa ANA €ero nocnegylwen peanusauum Ha TeppuTopum
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Fnaea |. OBLLUUE NMOJIOXXEHUA

CrtaTbs 1. [paBoBOe perynmpoBaHue OTHOLIEHUI B 06nacTy 3aliMThbl NpaB noTpedurtenen

KoHcynbTaHTlmoC: npumeyaHue.
K oTHOWweHuaAM c yyactnem notpebutenen, yperynmpoBaHHbIM crneuuarnbHbiM 3aKOHOM, HACTOSLWMWA 3aKOH
npumMeHseTcsa cyoecuamapHo (MoctaHoBnexue MNMneHyma BepxosHoro Cyga P® ot 28.06.2012 N 17).

1. OTHOoLWeHUs1 B obBnacTtu 3awwmThl NpaB noTpebutenen perynupytoTtca MpaxagaHcknum kogekcom Poccuiickon
depepaumm, HacToAWMM 3akoHOM, OpyruMu dedepanbHbIMKM 3akoHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MpaButenbctBo Poccurickon denepaumm He BnNpaee nopyyaTb deneparnbHbiM opraHaM UCMOSTHUTENBHON
BMNacTW NPUHUMAaThL akTbl, COAepKalle HOpMbI O 3alLMTe npaB NnoTpebutenen.

MpasuTtensctBo Poccuiickon ®enepauunmn Brnpase v3gasaTb Ans noTpeduTens n npogasua (M3roTOBUTENS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unM YMONMHOMOYEHHOrO WHOMBUAYAIbHOrO npeanpuHMmMmarens,
umnopTepa) npasuna, obs3aTenbHble MNPU 3aKITHOYEHUM W UCMOSNHEHWM MyOnMYHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNSN-NPOAAXM, SHEProcHabXXeHWs, JOroBOPOB O BbINOMHEHUN paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

AbB3zay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHblvi 3akoH oT 18.07.2011 N 242-93.
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CrtaTbs 2. MexxgyHapoaHble goroBopbl Poccuiickon ®eagepauum

Ecnn mexgyHapoaHbiM goroBopoM Poccuiickoint ®efepaumnmn ycTaHOBNEHbI MHbIE MpaBuia O 3awuTe npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOSLLMM 3aKOHOM, NMPUMEHSIIOTCS NpaBuna MexayHapogHoro
Jorosopa.

Cratbs 3. [paBo noTpebuTtenen Ha npocBeLeHne B 061acTy 3awuThl NpaB noTpeduTtenen

MpaBo noTpebutenen Ha npoceelleHne B obnactM 3awuTbl npae noTtpebuTtenen obecnednBaeTtcs
nocpeacTBOM BKIMIOYEHUS COOTBETCTBYIOLLMX TpeboBaHMn B deaeparnbHble rocygapcTBeHHble 06pa3oBaTenbHble
cTaHgapTbl M obpasoBaTenbHble MNporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHopmauum
notpebutenen o6 nx npaBax n 0 HEO6XoAUMbIX OENCTBUSIX MO 3aLLNTE ITUX NpPaB.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. Npoaasey (ucnonHutens) obssaH nepedatb noTpebuTtento ToBap (BbINOMHMTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOpE YCNOBUM O KayecTBe ToBapa (paboTwl, ycnyrn) npogasel, (MCNOMHUTENb)
06s3aH nepepaTe notpebutento ToBap (BbINONMHUTL paboTy, oOKasaTb YCyry), COOTBETCTBYHOLIUA OObIMHO
npeabaBnsemMbiM TpeboBaHUSIM U MPUrOAHbLIM ANS uenen, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00BbIYHO MCnonb3yeTcs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnun npogasey (McnonHWTENb) Npy 3aknioyeHMn oroBopa Obin noctaBneH notpebutenem B M3BECTHOCTb
0 KOHKpETHbIX Lensax npnobpeTeHns ToBapa (BbINOfHEHMS paboTbl, OKasaHusa ycnyru), npogasey, (MCNOMHUTENb)
00643aH nepepatb nNoTpebuTento ToBap (BbIMONMHWUTL paboTy, oka3aTb yCnyry), MPUroaHbIN AN UCNOMb30BaHWA B
COOTBETCTBUM C 3TUMMU LIeNAMM.

4. Mpn npogaxe ToBapa no obpasuy 1 (Mnun) onucaHmio npogasel, 06s3aH NepegaTb NoTpebuTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B yCTaHOBMEHHOM MMMK MoOpsigke npegycMoTpeHbl obssatenbHble TpeboBaHus K
ToBapy (paboTe, ycnyre), npogasel, (McnonHUTens) obsa3aH nepedaTb NoTpedbuTento ToBap (BbIMONHUTL paboTy,
oKasaTb ycnyry), COOTBETCTBYHOLUNIA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 5. MpaBa u 06A3aHHOCTU U3roToBUTENA (MCMONMHUTENSA, NpoAaBLa) B 06racTy YCTaHOBIEHUsI CPpoKa CNyX6bl, cpoka
rogHoOCTH ToBapa (paboThl), a Takke rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 ONIUMTENBHOIO UCMNOMb30BaHWs, U3roTOBUTENb (UCMOSHUTEND)
BNpaBe yCTaHaBNMBaTb CPOK CMyxObl - nepuod, B TeYeHUe KOTOPOro WM3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBatb MNOTPeOUTENIO BO3MOXHOCTb WUCMOMb30BaHWUA ToBapa (paboTbl) MO HA3HAYEHMIO U HeCcTU
OTBETCTBEHHOCTb 3a CyLeCTBEHHble HeJoCTaTKM Ha OCHOBaHWWM nyHkta 6 ctatbu 19 u nyHkta 6 crtatbu 29
HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NsrotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANMTENbBHOrO
MonNb30BaHWsA, B TOM YMCIEe KOMMMEKTYIOWUX U3genuii (getanen, ysnoB, arperaToB), KOTOpble MO UCTEYEeHWM
onpegeneHHOro nepvoga MoryT npeacTaBnATb OMAacHOCTb ANS XW3HW, 340POBbSA NOTPeOUTENs, NPUYMHATL Bpen
€ro MMYLLIeCTBY UMW OKpY>KatoLLeln cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCHATLCS eauHMLaMM BpEMEHU, a Takke MHbIMW eanHULaMm
n3MepeHuss (kurnomeTpamu, MeTpaMy U MPOYMMM eauHULAMM M3MEPEHUst ucxoas U3  PYHKLMOHANbHOro
Ha3HaueHus1 ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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KoHcynbTaHTln0C: npumeyaHue.
O6 ycTaHOBNEHWM CPOKOB FOAHOCTU Ha YKa3daHHble B M. 4 TOBapbl A0 NPUHATUSA COOTBETCTBYIOLLMX TEXHUYECKMX
pernameHToB cM. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, napproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUN U
WHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENB) 0653aH YCTaHaBNUMBaTb CPOK FOAHOCTU - Nepuos,
Mo NCTeYEeHUN KOTOPOro Toeap (paboTa) cuMTaeTcs HENPUrogHbIM AN UCMOMb30BaHMS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. MNpopaxa ToBapa (BbiNosHeHWEe paboTbl) MO UCTEYEHUW YCTAHOBIIEHHOMO CPOKa rOAHOCTH, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMKEH OblTb YCTAHOBMIEH CPOK FOAHOCTM, HO OH HE YCTaHOBIEH,
3anpeLyaeTcs.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNonHUTENbL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK - Nepuoa, B
TeyeHne KOTOporo B cnyvae obHapyxeHWs B ToBape (paboTe) HegocTaTka W3rotoBuTEeNb (MCMOMHWTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaumss WnM  YNOMHOMOYEHHbI  MHAMBWAYamnbHbIA  NpeanpuHMmaTens,
nMnopTtep obs3aHbl yaoBneTBopuTb TpeboBaHusa noTpebuTens, yctaHoBMeHHble ctatbsiMu 18 1 29 HacToswiero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roTtoBuTenb BnpaBe MNpPUHSATbL 00s13aTenbCTBO B OTHOLUEHUMW HEAOCTATKOB TOBapa, OOHapYKEHHbIX MO
NCTEYEHNM YCTAaHOBIEHHOIO UM rapaHTUNHOIO Cpoka (AOMNONHUTENbHOE 0653aTENLCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopaepkaHue OoMonHUTENbHOro obsizaTenbcTBa W3roTOBUTENS, CPOK OENCTBMSA Takoro obsizaTtenbcTBa U
nopAAoK ocyulecTtBneHna n0Tpe6|/|TeneM npas no Takomy O6F|3aTeJ'IbCTBy onpenenarnTca N3rotoBuTeneMm.
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. lNpopasey BripaBe yCTaHOBUTL Ha TOBap rapaHTUNHbLIA CPOK, ECINN OH He YCTaHOBIEH U3roTOBUTENEM.

I'Ipo,u,aBeu, BnpaBe TMPUHATb 00s3aTeNbCTBO B OTHOLLUEHMM HeLOCTaTKoB TOBapa, O6Hapy>|(eHHbIX no
ncrevyeHnmn FapaHTI/IVIHOFO CpOKa, yCTaHOBJ1I€EHHOIo n3rotoBuTenem (JJ,OI'IOJ'IHI/ITGJ'IbHOG O6F|3aTeJ'IbCTBO).

CogepxaHne [ononHUMTENbHOrO obsi3aTenbCTBa MpoAdaBua, CPOK OENCTBMS Takoro obssaTenscrBa U
nopsiAoK OCYLLEeCTBMeHUsa noTpebutenem npaeB Mo TakoMy 00s3aTenbCTBY OMpedensitoTcs OOroBOPOM Mexay
notpebuTtenem v NpoaaBLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsroTtoButenb (NpoaaBel) HECET OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapyKeHHble B TeYeHue
CpoKa OewcTBUS OOMNonHMTENbHOro obsisatenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTodAwero 3akoHa, a Nocrne OKOHYaHUsI Cpoka OEeNCTBUSI AOMOSNTHUTENbHOro 06s3aTenscTBa - B COOTBETCTBUN C
NyHKTOM 5 cTatbn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

Cratbsl 6. O6513aHHOCTb U3roToBUTENA 06ecne4YnTb BO3MOXHOCTb peMOHTa U TeXHUu4ecKkoro Oﬁcﬂy)KVIBaHI/IiI TOoBapa

MaroToBuTens 06g3aH oGecneymTb BO3MOXHOCTb MCMOMb30BaHUS ToBapa B TeYeHue ero cpoka cryx6ol. [ns
3TON LEenu W3roToBWUTENb OGECNeYMBaeT PEeMOHT U TeXHWYeckoe OOCMyXvBaHWe ToBapa, a Takke BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3auun B HEOOXOOMMBIX [N PEMOHTa U TEXHUYECKOTO 06CNYXMBaHUS
obbemMe M accopTMMeHTE 3anacHblX YacTeil B TEYEHWE Cpoka MPOM3BOACTBA TOBapa M MOCME CHSATUA ero C
NPOU3BOACTBA B TEYEHUE CPOKa CryXObl TOBapa, a Npu OTCYTCTBUM TaKOro CPOKa B TEYEHME OeCATU NeT Co AHS
nepefayv ToBapa noTpeduTenio.

CrtaTbs 7. MpaBo noTpebuTtens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)
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1. MNoTpebutens umMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu OBbLIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWS, XpaHEHUS, TPaHCNOPTUPOBKM N yTunusauum 6ein 6esonaceH Ans XunsHu, 30opoBbs NOTpebuTens,
OKpYXXaloLlen cpefpbl, a Takke He MPUYUHAN Bpen MMYyLLecTBY noTpebutend. TpebGoBaHus, KOTOpblE OOIDKHbI
obecneunBatb BesonacHoCcTb ToBapa (paboTbl, yCnyru) AMs XU3HU U 300pOBbs MOTPEOMTENS, OKpyXatoLien
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUSA Bpeda MMYyLLEeCTBY noTpebuTtens, sBnsaTca obss3aTtenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNasrotoButenb (McnonHuTenb) obsisaH obecneudnmBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpoKa CNyx0bl UNn cpoka roAHOCTM ToBapa (paboTbl).

Ecnn B cootBeTctBUM C nyHkToM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTb 6e3onacHOCTb ToBapa (paboTkl) B Te4eHue
OecsTn NeT co AHA nepedayu ToBapa (paboTkl) noTpebutento.

Bped, MNPUYMHEHHBIN >KU3HW, 340POBbLID MMM UMYLLECTBY MOTpebutens BCreacTBue HeobecneveHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCnonb3oBaHWs ToBapa (paboTbl, yCryru), ero XxpaHeHus, TPaHCNOPTUPOBKA 1
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npaswna (ganee - npasuna), U3roToBUTeENb (MCMOMHUTENMb)
00s3aH yKkasaTb 3TW MnpasBuna B COMNPOBOAUTENbHOW AOKyMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKON MnW MHbIM crnocoboM, a mpogasel, (MCMOnHWUTENb) 0b6s3aH AOBECTM 3TW npasBuna 4O CBedeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, yCrnyrn) 3aKkOHOM WM B YCTAaHOBMEHHOM WM MOpPsAKe YCTaAHOBIIEHbI
obsasatenbHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANA  XKW3HW, 300pOBbs  MNoTpebutens,
OKpyXatoLlen cpefbl U NpefoTBpalleHne NpUYMHEeHWs Bpeda MMyLlecTBy notpebuTens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEXUT 00A3aTenbHOMY MNOATBEPXAEHWIO B Mopsgke,
npeayCcMOTPEHHOM 3aKOHOM W MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmarmm o6 obazarensHOM NOATBEPKAEHMM €0 COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu ycTaHoBneHo, 4YTo npu cobrogeHun notpebuTtenem YCTaHOBMEHHbLIX NPaBWil WCMOMb30BaHMWS,
XpaHeHus UnNu TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET UNU MOXET MPUYMHUTL BPE, XXMU3HW, 340POBbI0 U
nmywectsy notpebutens, oOkpyxkawwewn cpege, MIrotoBuTenb (UcnonmHuTenb, npogasel) 06sa3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHwWs npuyanH Bpeda, a B
HeobX0AMMbIX Crydasx NPUHATbL Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnv npuumHbl Bpeaa yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONMHUTENb) 00653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pyM HEBLIMNONMHEHWU W3roTOBUTENEM (MCMOMHUTENEM) 3TOW 06S3aHHOCTU
YNONTHOMOYEHHbIV (hbefepanbHbli OpraH UCMONMHUTENbBHOM BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNn) OT NoTpebuTens unu notTpebuTtenen B nopsigke, yCTaHOBIIEHHOM
3akoHogartenscTBoM Poccuickon degepaumn.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKA, MPUYNHEHHBIE NMOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboThl, YCnyru), noanexar BO3MeLLeHNIo
n3roToBuTENEM (UCNonHMUTENEM) B MOSIHOM o6beme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.
CTtaTbs 8. MpaBo noTpebutens Ha uHcpopmauuio 06 usrotoBuTene (UcnonHuTene, npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. MNMoTpebuTtenb BnpaBe noTpeboBaTb NPeAoCTaBrEHMS HEODXOAMMOM U AOCTOBepHOW mHdopmauum o6
N3rotoBUTENE (MCMNonHuTEene, NpoAdaBLe), pexume ero paboThbl U peanudyemMbix MM ToBapax (paboTax, ycnyrax).
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2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbn MHOpMaUna B HarnsgHon n gOCTynHon hopme goBoguTcsa 4o
cBefeHusa notpebutenen npu 3akniYeHurM [OOrOBOPOB KYMMWU-NPOAAXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHun ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3bIKe, @ JOMNOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENSA (MCNOMHUTENS, NPOAaBLa), Ha rocyaapCTBEHHbIX A3blkaxX
cybbekToB Poccunckon ®egepaumm n poaHbix sa3bikax HapogoB Poccuickon ®epepaunn.

Cratbsa 9. UHdopmauus 06 nsrotoBuTene (McnonHutene, npoaasLe)

1. UN3rotoBuTens (McnonHuTenb, npogasen) o0b6si3aH OOBECTU [0 cBedeHuss notpebutens dupmeHHoe
HaMMeHoBaHMe (HaMMEHOBaHWE) CBOEW OpraHusauuuM, MEecTO ee HaxoXaeHus (agpec) m pexumm ee pabdoThbl.
Mpoaasey (MCNONHUTENL) pasMeLlaeT yka3aHHYy MHGOOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoButenb (McnonHuTenb, nNpoaaBew) - MHAMBUAYANbHLIA NpeanpuHuMaTtenb - OOMMKEH NpeaocTaBUTb
notpebutenio WHMOPMaUMIO O FOCYAapCTBEHHOW perucTpaumm M HauMeHOBaHWM 3aperMcTpUpoBaBLLErO €ro
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENeM (MCMOMHUTENEM, NPOLABLOM), NMOONEXUT
NMUEH3NPOBaHNIO N (MMK) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHus notpebutens
AomkHa OblTb AoBegeHa MHMOpMauns O BUAe AeATENbHOCTM M3rOoTOBUTENS (MCNOMHUTens, npogasua), Homepe
nMueHsun 1M (UNM) Homepe CBUAETENbCTBA O rOCY4APCTBEHHOW akkpeauTauumn, Cpokax AeWNCTBUSA YKas3aHHbIX
nvueHsun n (Mnu) ceMaeTenbCTBa, a Takke UHdopmauns ob opraHe, BblAaBLUEM YKa3aHHble JMUEH3NI0 U (unm)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. Wndopmauusa, npegycmoTpeHHasd nyHkTamum 1 mn 2 HacToswewn cratbW, AOMKHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Takke NpPWM OCYLLECTBIIEHWU TOProBnu, ObITOBOTO W WHbLIX BUAOB 0BCNYyXMBaHUSA
noTpebutener BO BpeMEHHbIX NOMELLIEHNAX, Ha ApMapKax, C MOTKOB U B APYrMX Cry4asx, ecrnv Toproensi, belToBoe
N uHble BMAbI 0BCMyXMBaHUS NoTpebuTeneln OcywecTBNAITCA BHE MOCTOSHHOrO MecTa HaxoXAeHus npodasua
(vcnonHuTens).

Crtatbs 10. UHdbopmauusa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonmHuTenb, npodasel) o0si3aH CBOEBPEMEHHO NPefocTaBnsATb MNOTpPedbuTento
HeobxoouMyo 1 OOCTOBEPHYK MHGOpMauuio o0 ToBapax (paboTax, ycrnyrax), o6ecneumBaoLLyio BO3SMOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHcpopmaumm ao notpebutens ycrtaHasnmeatoTcs MNpaButenscteom Poccunckon ®epepauun.

2. Mndpopmauusa o ToBapax (pabotax, ycnyrax) B o6A3aTensHOM nopsake OOIDKHa cogepxaTb:

HauMeHOBaHWE TEXHWYECKOro pernamMeHTa WM WMHOe YCTAHOBMEHHOE 3akoHoOaTenbCTBOM Poccuiickoin
tbe,u,epauvm O TexHu4eCcKoMm perynmposaHun wn ceBuagetTenbCcTBylollee o6 obsaszaTenbHoM noareepXxaeHumn
COOTBETCTBUS TOBapa 0603HaueHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
NUTaHusl cBedeHUss O cocTaBe (B TOM 4WCMe HavMEeHOBaHWe WCMOMb30BaHHbIX B MpOLECCe W3roTOBMEHUS
NPOAYKTOB NMUTaHWA NuLLeBbIX 406aBoK, 6UONOrMyeckn akTMBHbIX 406aBOK, MHpOPMALMSA O HaNMM4YMK B NPOAYKTax
MUTaHUSI KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpPraHU3MoB, B
cryyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cocTaBnsaeT bonee AeBATU OecATbIX
NpoLeHTa), NULEBOW LIEHHOCTW, Ha3HadyeHuu, o6 yCrnoBMSX MPUMEHEHMSI U XPaHEHUS NPOAYKTOB MUTaHWs, O
cnocobax M3roToBreHns rotoBbix 6noa, Bece (06beMe), gate U MecTe U3rOTOBMEHUS M YNakoBKM (pactacoBku)
NPOAYKTOB MNWUTaHWS, a Takke CBEAEHMS O MpPOTMBOMOKA3aHUAX AN WX MPUMEHEHMS MpW  OTAEMNbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), WHGOpMaUUA O KOTOPbIX [OMDKHA COAepXaTb
NPOTMBOMOKa3aHUa AONs MX NPUMMEHEHWs npu OTAenbHbiXx 3aboneBaHusX, yTBepxaaetcs [1paBUTEnbLCTBOM
Poccuinckon degepaumm;
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)
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LeHy B pyonsix u ycnoeus npuobpeteHns ToBapoB (paboT, ycrnyr), B TOM Yicrne npu onnate ToBapoB (pabor,
yCnyr) 4yepes onpefeneHHoe Bpemsi nocrne mx nepegayum (BbINOSHEHUS, OKa3aHusa) NOTPeOUTENIO, MOMHYI0 CyMMY,
noanexatlyto BeinnaTe notpedburenem, n rpaduk norawieHns 3Ton CyMmsbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHbLINA CPOK, ECIN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3¢peKkTnBHOro n 6e3onacHoro Cnonb3oBaHNst ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHMe 0 Hanuuum
Takon uMHdopmaunm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAATENbCTBOM 00 3aHeprocbepexeHnr u O MOBbILLIEHUN
3HepreTudeckon apekTMBHOCTY;
(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0Obl UNKM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHuMs 0 HeobxoauMbIX OEWCTBUSX NOTPebUTens no MCTeYEHMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnu ToBapbl (paboTbl) MO UCTEYEHUN YKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHbIMUW ANS
NCMOMb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HauMeHOBaHWe (HavMeHOBaHWE) M3roToBUTENst (MCMOMHWUTENS,
npogasua), YNOMHOMOYEHHON OpraHMsauMm WnM YnosIHOMOYEHHOro WMHAMBUAYaNbHOIO npeanpuHUMaTens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHcpopmMaumio o6 obszaTenbHOM MOATBEPXKAEHWU COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWwero 3akoHa;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WHOPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMNONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, koTopoe byaeT BbINOMHATL paboTy (oka3biBaTb ycnyry), u MHOpMaLuo o
HeM, ecrnv aTo UMeeT 3HayeHne, Ncxodsa U3 xapakrepa paboTbl (ycnyru);
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHWe OHOrpaMM MNpuM OKas3aHUM pas3BnekaTernbHbIX YCAyr MWCMOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHNIA.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembii noTpebutenem TtoBap Obin B ynoTpebneHun unmM B HEM YCTPaHANCA HeaocTaTok
(HepocTaTku), noTpebutento gomkHa ObiTe NpegocTaBneHa nHdopmaumnsa ob aTom.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHMYECKOW OOKyMeHTauuu, npunaraemon Kk toapam (paboTtam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW WK
MHbIM CNOCcOBOM, NMPUHATBIM ANs OTAEeNbHbIX BMAOB ToBapoB (paboTt, ycnyr). NHdopmauns o6 obssatensHoM
NOATBEPXKAEHMN COOTBETCTBUSI TOBapOB MpPEeACTaBnsieTca B nopsgke U cnocobamu, KOTopble YCTaHOBIEHbI
3akoHopaTtenbcTBoM Poccuiickon ®egepaumm 0 TEXHUYECKOM perynupoBaHuu, 1 BKMovaeT B cebsi cBegeHus o
HOMepe [OOKyMeHTa, MOATBEpPXAaloLlero Takoe COOTBETCTBUE, O Cpoke ero AencTBus M o6 opraHusaumu, ero
BbloaBLUEN.
(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-D3.
Crtatbs 11. Pexxum paboTbl npoaaBLUa (MCNONHUTENS)

1. Pexum pa6OTbI rocyoapCrtBeHHbIX, MyHUUMNanbHbIX opraHmsau,Mﬁ TOProBJINn, ObITOBOrO N WHLIX BUOOB
OGCJ’Iy)KMBaHMFl n0Tpe6|/|Tene|7| yCTaHaBnMBaeTCA No pelweHno CoOoTBETCTBEHHO OpraHoOB WCMNONHNTENbHON BacTu
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cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOIO CamMoynpaBreHus.

2. Pexxvum paboTbl opraHn3aumii, OCyLLEeCTBASAOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro M MHbIX
BMAOB 06CNyXMBaHWUS NOTpPebUTenen n He ykasaHHbIX B MyHKTe 1 HACTosiWen cTaTby, a Takke UHOAUBMAYANbHbIX
npeanpuHMMaTenen ycTtaHaBnmBaeTCa MU CaMOCTOSITENbHO.

3. Pexum pa6GoTbl npogaBua (MCMonHMTENsA) AOBOAUTCA 00 cBedeHus notpebuTenei U  OOMKeH
COOTBETCTBOBATbL YCTAHOBINEHHOMY.

CrtaTtbs 12. OTBETCTBEHHOCTb M3roTOBUTENS (UCMONHUTENs, NpoaaBua) 3a HeHagnexaiy MHdopmaumio o ToBape (paboTe,
ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutento He npegocTaBfieHa BO3MOXHOCTb HE3aMeANUTENbHO MOSyYnTb NPU 3aKOYEHUU
goroesopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasBua (MCNONHUTENS)
BO3MeELLEHUS YObITKOB, MPUYNHEHHBLIX HEOOOCHOBAHHBIM YKIIOHEHWEM OT 3aKMYEeHUs OOroBopa, a ecnu 4oroBop
3aKmMoYeH, B pas3yMHbI CPOK OTKa3aTbCs OT €ro UCMofHeHWst U noTpeboBaTb BO3BpaTa YMradYeHHoW 3a ToBap
CYMMbl U BO3MELLIEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTaTt paboTsl, ycnyry,
€CInu 370 BO3MOXHO MO MX XapakTepy) npodasLy (MCNOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMNHWTENDL), HE MPEOOCTaBMBLUMIA MOKYyNaTento MofiHOM M AOCTOBEPHOW WHdOpMauuM o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY MyHKTamn 1 - 4 ctatbn 18 unu nyHkTom 1
ctatbMm 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME MOcne ero nepegayv
noTpebutento BCNeacTBme OTCYTCTBUA Yy HEr0 Takon UHdopMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutenst BCreacTBMe HenpegocTaBreHus
eMy MOSIHOW WM [OCTOBEpPHOW uHGoOpMauMm O ToBape (paboTe, ycnyre) notpebutens Bnpase notpeboBaTb
BO3MELLEHUS Takoro Bpeda B nopsake, NpeaycMoTpeHHOM cTaTbeln 14 HacTosiwero 3akoHa, B TOM YKUCIe NOJTHOro
BO3MELLEHUS YObITKOB, MPUYUHEHHBIX MNPUPOAHBIM OObEKTAM, HaXOOALWMMCS B COOCTBEHHOCTU (BNageHun)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHOW
UNN HegoCTaTOYHO MOMHOW MHpopMaumen o ToBape (paboTte, ycnyre), HE06X0OUMO NCXOAUTb U3 NPEAMNONOXEHNSsI
06 oTcyTCcTBMM y NOTpebuTens cneumnanbHbIX MO3HaHUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTsl, ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlMn0C: npumeyaHue.
O6 OTBETCTBEHHOCTU 3a MPOLaxy TOBApPOB, BbINOMIHEHME PaboT M Oka3aHMe yCrnyr ¢ HapylleHnem TpeboBaHui
3akoHogartenbcTBa, cM. KoAll PO, YK PO.

Ctatbsi 13. OTBeTCTBEHHOCTb U3roToBUTEns (UCMOMHWUTeNsi, NpodaBua, YMNONHOMOYEHHOW OpraHu3auuMu  unu
YNOSIHOMOYEHHOro UHAUBMAYaNbLHOro NpeAnpUHMMaTens, MMNopTepa) 3a HapyLieHue nNpae noTpe6uTenei

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebuTenen U3roToBUTENL (MCMOMHUTENb, NPOAABEL, YMNONHOMOYeHHas
opraHm3aums Unu ynosIHOMOYEHHbIA MHAOVBUAYanNbHbBIN NpeanpvHMMaTenb, MMNOPTEP) HECeT OTBETCTBEHHOCT,
NpesyCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTenio, nognexaT BO3MELLEHUO B
MOSTHOW CyMMe CBEPX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM WITM JOTOBOPOM.
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(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomkm (nNeHu) M BO3MeLLeHME YObITKOB He 0cBO6OXOAlT M3roToBUTENs (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumilo UM YNOMHOMOYEHHOro WHAMBMAYanbHOrO nNpeanpuHMMaTens,
nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbLIX HA HEro 06A3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McrnonHUTENb, MpodaBel, YNONMHOMOYEHHasi OpraHusauus WM YNOoSHOMOYEHHbIN
WHAMBUAOYANbHbIA NpeanpuHMMaTens, MMNopTep) ocBoboXxaaeTcs OT OTBETCTBEHHOCTM 3a HEWUCMOSNHEHWe
obsA3aTenbCTB UMM 33 HeHagnexallee WCMNOoNHeHne o00s3aTenbCTB, €CNU  [JOKaXeT, YTO HeWCMoJIHEeHue
0065a3aTeNbCTB NN UX HEHaAmeXalllee MUCMONHEHMEe NPOM3OLLIIO BCNeAcTBME HEeNpeodonMMoN CUrbl, a Takke no
WHbIM OCHOBaHWAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutens ob ynnate HeycToWiku (NeHu), NPeAyCMOTPEHHOW 3aKOHOM MNN OO0roBOPOM,
noanexaT yAOBrEeTBOPEHMIO U3roToBUTENEM (MCMONHUTENeM, NpogaBLOM, YNOMHOMOYEHHOW opraHusaunen mnm
YNONTHOMOYEHHbIM NHAMBUAYaNbHBIM NPeanpuHIMaTenem, UMNOpTePoOM) B 4OGPOBONBLHOM NOpsSaKe.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetsopeHun cyooM TpebosaHwi notpedbuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoBuTens  (MCNoOnHWTENs, npodaBua,  YNOMHOMOYEHHOW  OpraHuM3auMu  WAM  YNOSTHOMOYEHHOro
MHAMBMAYanbHOro NpeanpyH1UMaTens, nMnopTepa) 3a HecobnogeHne B JOOPOBONBHOM Nopsiake yaAOBNEeTBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHuem B 3awwmTy npasB noTpebuTtens BbiCTynawT 0bLwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumaumm, co3bl) UM OpraHbl MECTHOro CaMoyrnpaBrieHus, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
WTpada nepeuncnaioTcs ykasaHHbIM 06 beaMHEHNAM (MX accoumaunsiM, Coo3am) Unm opraHam.

CrtaTbs 14. VlMyI.I.I,eCTBeHHaH OTBETCTBEHHOCTb 3a BpeA, ﬂpVI‘-IVIHeHHbIﬁ BCreacTteBue HeaQoCTaTkoB TOBapa (paGOTbI, ycner)

1. Bpea, MPUYMHEHHBIA XXMU3HW, 300POBbI UMM MMYLLECTBY MNOTPEOWUTENs BCNEACTBME KOHCTPYKTMBHbIX,
MPOU3BOACTBEHHbIX, PELENTYPHbIX UM WHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NoANeXnT BO3MELLEHUO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MELlEHUS Bpeda, MPUYUMHEHHOrO BCREACTBME HeaocTaTkoB ToBapa (paboThl,
ycrnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSNT OH B AOrOBOPHbLIX OTHOLLUEHUSAX C
npoaasLOM (MCMOMTHUTENEM) UMK HET.

3. Bpea, NPUYMHEHHbBIV XU3HW, 3[0POBbLI UMW UMYLLECTBY NOTPebUTENs, NMOANEXUT BO3MELLEHMWIO, ecnu
Bpe NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpokKa Cny>0bl Unu cpoka rogHoCTn ToBapa (paboThbi).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CryxObl UNW CPOK FOAHOCTU, HO OH He YCTaHoBMNeH, nNMbo notpebutentio He Obina
npefocTaBreHa nonHas 1 4oCToBepHas MHgopmaums O Cpoke CryxObl UNK Cpoke rogHocTH, Nnbo noTpebutens
He 6bin NPOMHMOPMMPOBaH O HEOGXOAMMbIX AEWCTBMAX MO UCTEYEHUWM CpoKa CIyXObl UNM cpoka rogHoOCTU ©
BO3MOXHbIX MOCMeACTBUSIX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nubo ToBap (pe3ynbTaT paboTbl) no
NCTEYEeHMM ITUX CPOKOB MNPEACTaBrnseT OnacHOCTb ANA KM3HW W 300POBbSl, Bpes MOANEXUT BO3MELLEeHWo
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C MNyHKTOM 1 cTatbl 5 HacTosilero 3akoHa W3roToBuTenb (MCMOMHUTENb) He
ycTaHoOBWM Ha ToBap (paboTy) Cpok crybbl, Bped NoANeXnT BO3MELLEHMIO B Crly4ae ero NpuYMHEHUs B Te4eHue
OecaTn NeT co OHS nepefayn ToBapa (paboTbl) NnoTpebutento, a ecnu AeHb nepeaayn ycTaHoBUTb HEBO3MOXHO, C
AaTbl U3roToBMNEeHNst ToBapa (OKOHYaHWUS BbINONHEHUsI paboThl).

Bpe/:l,, I'Ipl/l‘-II/IHeHHbIﬁ BCnegctBMe HeaoCcTaTKoB ToBapa, noanexut BO3MeELleHUo npogaBuomM  Unn
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N3roToBUTENEM TOBapa no BblGOpy NOTepneBLUErO.

Bpep,, FIpI/I‘-II/IHGHHbIVI BCnegcteMe HegoCcTaTKoB pa6OTbI mnn ycnyru, noanexumut BO3MELLeHUH
ncnonHuTenewm.

4. WNsrotoBntenb (UCMNOSNHUTENDb) HECET OTBETCTBEHHOCTb 3a BPEA, MPUYMHEHHbLIA XW3HW, 300POBbLI0 MU
umyLlecTBy notpebutenss B CBA3M C MCMNOMb30BaHMEM MaTtepuanoB, obopyooBaHWsi, WHCTPYMEHTOB WM UHbIX
CpeacTB, HeobxoaMMbIX AN NPOM3BOACTBA TOBAPOB (BbINOMHEHUsT paboT, oka3aHUs ycrnyr), He3aBUCMMO OT TOro,
MO3BOSISAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTbL UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoButene (MCNONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, €CNM JOKAXeT, YTO Bpes
MPUYMHEH BCReACTBME HEMPEeOodONMMOM CuMbl WM HapylweHus noTpebuTenem yCTaHOBMEHHbIX MpaBuIl
NCMNOMb30BaHWs, XpPaHEHWUST UMW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlntoc: npumedaHue.
O cnocobe 1 pasmepe KoMNeHcaLumn mopanbHOro Bpeda cM. 'paxaaHckuin kogekc PO.

Crartbsa 15. KomneHcauusa MopanbHoro Bpega

MoparnbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HApyLUEHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHvM3aumert Mnu YnonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpvHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHaMu U NpaBoBbIMKW akTamu Poccuickon ®egepaumu,
PerynupylowmMmMmn OTHOLLIEHNs B obnactu 3awmTtbl npasB notpebuTenen, NoanexuT KOMMNeHcauun npuymHuTenemM
Bpeda Npu Hanuuuu ero BuHbI. Pa3Mmep komneHcauuy moparnbHOro Bpefa onpefensercsd CyaoM M He 3aBWUCUT OT
pa3mepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusa MOparnbHOro Bpena ocyulecrteisaeTcda He3aBUCMMO OT BO3MeELLEHNA MMYyLLEeCTBEHHOIO Bpeda U
NMOHECEHHbIX FIOTpe6l/|TeJ'IeM y6bITKOB.

Cratbs 16. HegencTBUTENBLHOCTHL YCITIOBMI [OTOBOPA, YILEMIIAKLWMNX NpaBa noTpedéutens

1. YcnoBus 0oroesopa, yuemrdwuwme npasa I'IOTpe6VITeJ'Iﬂ no CpaBHEHUKO C npasuiamMmu, yCtaHOBJIIEHHbIMU
3aKOHaMn unn MHbIMW NpaBOBbIMU akTamMmu Poccuiickon <Dep,epau,mw B 06nactu 3aluThbl npas ﬂOTpe6l/ITe.l'Iel7I,
NPU3HAKTCA HeLenCTBUTENbHBIMU,

Ecnn B pes3ynbTaTte UCnosiHeHna Oorosopa, yuemnduwlero npaea FIOTpe6VITeﬂFI, Y HEero BO3HUKIN y6bITKVI,
OHU noaneXxat Bo3MeLleHNo narotoemtenemMm (I/ICI'IOJ'IHVITeJ'IeM, I'IpO,EI,aBLLOM) B NoJsIHOM obbeme.

2. 3anpewaeTtca obycnoenueatb npuobpeTeHme ogHMX ToBapoB (paboTt, ycnyr) obss3aTtenbHbIM
nprobpeTeHeM MHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HAPYLUEHWS ero
npaBa Ha cBOGOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLalTCs MNpoAaBLOM (MCMOMHUTENEM) B MOSHOM
obbeme.

BanpewaeTtca obycnoenmBaTh yaoBNeTBOpeHne TpeboBaHun notpebutenen, NpegbsaBAsiEMbiX B TeYeHMEe
rapaHTUINHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHLIMU C HEAOCTaTkaMu TOBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTenb) He BnpasBe 6e3 cornacus NoTpeduTens BbINOMHATbL AOMNOMNHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpebuTtens BnpaBe oOTka3aTbCsl OT OnniaThl TakMx paboT (ycryr), a ecrnivm OHW OnJlaveHbl,
notpebutenb BnpaBe noTpeboBaTk OT npoAaBLa (MCMONMHMTENS) BO3BpaTa ynnadeHHoW cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE JOMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopMmnseTrcs npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, ECNN MHOE HE NPeayCMOTPEHO deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2013 N 363-93)

CrtaTbs 16.1. ®opmbl 1 NOPSIAOK onnaTtbl NPU NpoAaxe ToBapoB (BbINONHEHUN paboT, okazaHUK ycnyr)

(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)
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1. Mpopasey (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
MCMNOMb30BaHWUSA HAUMOHAlNbHbIX MMAATeXHbIX WHCTPYMEHTOB, a Takke HanWyHbiX pacyeToB Mo Bbibopy
notpebutens.

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTL onnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX UHCTPYMEHTOB B PaMKax HaLMOHanbHOW CUCTEMbl MMAaTEXHbIX KapT pacnpocTpaHaeTcs Ha npodasua
(ncnonHuTens), y KOTOpPOro Bbipyyka OT peanu3auun ToBapos (paboT, ycnyr) 3a npeallecTBYOWWA KaneHaapHbIv
roq NpeBbILLIAeT COPOK MUNITMOHOB pybnen.

Ecnu mecTo onnatel TOBapoB (paboT, ycnyr) HaxoauTcsa B MecTe, rae He NpefoCTaBnAlTCAa yenyrn 4octyna
K  MNOOBWXHOW  paguoTenedoHHOM  CBS3M M (MnM)  cpeAcTBamM  KOMMEKTMBHOrO  goctyna K
MH(OPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "WHTepHeT", npoaaBey (MCNOMHUTENb) OCBOGOXOaeTcsi OT
06sa3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) C UCNofb30BaHWEM
HaLMOHarbHbIX NIIATEXHbIX MHCTPYMEHTOB.

MNMpopasey ocBoGoxaaeTcs oT 06s3aHHOCTU 06ecneunTb BO3MOXHOCTb OMfaTbl TOBAPOB C MCMONb30BaHNMEM
HaUMOHarmbHbIX MAAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipyyka OT peanusauun TOBapOB B KOTOPOM
COCTaBnseT MeHee NATU MUNMMOHOB PyGren 3a NpeaLeCcTBYIOWNIA KaneHaapHbIn rogd.

(n. 1 B pea. PegepanpHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycryr) MOXeT Mpou3BOAUTLCA NOTPebuTenem B COOTBETCTBMU C yKa3aHWEM
npogasua (MCNOMHWTENHA) MyTeM pacyeToB 4epe3 CYyObEeKTOB HaUMOHANbHOW MNMATEXHOW  CUCTEMBI,
OCYLLECTBMSOLWUNX OKa3zaHMe NMnaTeXxHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuickon depepaumm o
HaUMOHaNbHON MMaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNeHo denepanbHbiMA 3aKOHaMW WKW UHbIMU
HOpMaTMBHbIMU NPaBOBbLIMK akTamu Poccuickon deaepaumn.

3. lNMpun onnate ToBapoB (paboT, ycnyr) HaNnMYHBIMN AEHEXHbIMU CpeacTBaMu ob6s3aTenscTBa NoTpebutens
nepen NpogasBLOM (MCMOMHMTENEM) Mo onnate ToBapoB (paboT, ycnyr) cUYMTalTCS MCNOJIHEHHBIMK B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HANU4HbIX AEHEXHbIX CpeacTB npoAasuy (UCMOMHUTENO)
nnbo NnaTexxHoMy areHTy (cybareHTy), oCyLLeCTBAOWEMY AEATENBHOCTb MO NPUEMY NNaTexen pruanyecknx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNsSeMbIX MNOTPedbMTENneM HamnuyHbIX
OeHexXHblX cpeactB 6e3 oTkpblTUs BaHKOBCKOro cyeta obssaTtenbcTtBa noTpebutend nepej npogasLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
CcpeacTB C MOMEHTa BHeCeHMsI MOTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KPeAMTHOW opraHu3aumy nmbo
GaHKOBCKOMY MNaTeXHOMy areHTy (cybareHTy), OCYLLEeCTBNAWNM AeATeNbHOCTb B  COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTexXHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEeHEeXHbIX CPeaCcTB B paMKkax MpUMeHseMblix hopm
BGesHanuyHbIX pacyeToB 00s3aTenbCcTBa NoTpebutens neped npodasuoM (MCMOMHUTENEM) MO onrate TOBapoB
(paboT, ycnyr) cuntaroTca UCMOMHEHHLIMU B CYMMe, YKa3aHHOWN B pacrnopsiXeHun O NepeBofe OEHEXHbIX CPeacTs,
C MOMEHTa NoATBepXXAEeHNS ero NCNonHeHns obcnyxmeatoLen noTpedbutens KpeguTHON opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTEND) 3anpeLLeHO YCTaHaBNMBaTb B OTHOLLIEHUN
oOHoro Buaa ToBapoB (paboT, ycrnyr) pasnuuHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMK B paMKax NpuMeHsieMbix OpM Be3HannyHbIX pac4eToB.

5. lMNMpogasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Y NOTpebutens yObITKW, Bbi3BaHHbIE
HapyLleHnem TpeboBaHWM NyHKTa 1 HacTosLEeNn cTaTbu.

Crtatbs 17. Cyne6Has 3awymrta npaB notpedurenen

KoHcynbTaHTlM0C: npumeyaHue.
O paccmMoTpeHun cygamuy rpakgaHCKMX Oen no cnopam O 3aluMTte npaeB notpebutenen cm. NocTtaHoBneHue
MneHyma BepxosHoro Cyga P® ot 28 nioHa 2012 . N 17.

1. 3awmTa npaB noTpebutenen ocyLLECTBASETCS CyJ0M.
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2. Vicku o 3awuTe npas notpebutenei MoryT GbiTe NPeabsiBNEHb! MO BLIGOPY UCTLA B CYA MO MECTY:

HaxoxaeHuna opraHunsauunm, a eciin OTBETYMKOM ABNAETCA MH,ElMBM,ElyaHbeIVI npeagnpumHnmvartenb, - ero
XUTEJbCTBA;

XUTenbCrtBa Un I'Ipe6bIBaHVIF| ncrTua;
3aKIto4YeHna nnn NCrnorfiHeHnA AoroBopa.

Ecnu uck k opraHmsaumm BelTeKaeT U3 AesTeNnbHOCTU ee hunnana unv npeactaButenscTsa, OH MOXeT ObiTb
npeabsaBEH B Cya N0 MECTY HaxXOXAeHns ee punmnana unv NnpeacTaBuTenbCTBA.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenu, uHble NCTUbI MO NCKaM, CBA3aHHLIM C HapylleHnem npae notpebutenen, ocsoboxgatoTcs
OT ynnaTbl FOCyAapCTBEHHOM NOLMMHbI B COOTBETCTBUM C 3akoHoA4aTensCcTBOoM Poccuiickon ®egepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga II. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CtaTbs 18. MNpaBa noTpe6uTens npu o6HapyxeHUM B TOBape HeAOCTaTKOB

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyxXeHus B ToBape HeJOCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeTom MOKYrMHOM LieHbI;

notpeboBaTb COpa3MepHOro yMeHbLUEHMWS! MOKYMHOW LieHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3Me3gHoro YCTpaHEHNA HeOOoCTaTKoOB TOBapa Wi BO3MeLleHUusA
pacxonoB Ha Ux ncnpasreHune I'IOTp96I/ITeJ'IeM nnn TpeTbnm nnLomMm;

OTKa3aTbCA OT UCNOJNIHEeHMA OoroBopa Kynnun-npogaxum u I'IOTpe6OBaTb BO3BpaTa ynnaquHoPl 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npogasua 1 3a ero cyet I'IOTpe6VITeﬂb AOJ1KEeH BO3BPaTUTb TOBAp C HEAOCTaTKaMu.

Mpu atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX EMY
BCNEeACTBME NpoJaXu TOBapa HeHaanexalwlero kavectBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTaHOBMEHHblE
HacTosLLMM 3aKOHOM Ansi YAOBNETBOPEHUSs COOTBETCTBYIOLWMX TpeboBaHuin noTpebuTtens.

B OTHOLUEHMM TEXHUYECKWU CROXHOFO ToBapa NoTpebutenb B criydyae obHapyXeHUs B HeM HegoCTaTKoB
BnpaBe oTkasaTbCs OT WUCMOJSIHEHMSI JOroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa YniaydeHHoW 3a Takow
TOBap cymMMbl NGO NpeabsiBUTb TpeboBaHWe O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (MoZenu, apTukyna) unm Ha
TakoW ke ToBap ApYyro mapku (MoZenu, apTuKyna) C COOTBETCTBYHOLMM nepepacyeToM MOKYMNMHOM LieHbl B
TeYyeHne NATHagUaT! OHEN Co AHNA nepenayn notTpebutento Takoro Toeapa. 1o ncTedeHun aToro cpoka ykasaHHble
TpeboBaHWs noanexaTt yA0BNeTBOPEHNIO B OOHOM U3 CMeayloLux Cry4yaes:

o6HapyxeHue CyLLLecTBeHHOro HegocTaTka ToBapa;
HapyLLIeH1e YCTaHOBMNEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHWs! HEI0CTaTKOB TOBapa;

HEBO3MOXHOCTb WUCNOJIb30BaHNA TOBapa B TeYeHue Kaxgoro ropa FapaHTI/II7IHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEOAHOKPAaTHOro yCTpaHeHnd ero pasiimyHbliX HE4OCTAaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MpasutensctBoMm Poccuickon ®epepaumn.
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(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabABNAOTCA NoTpedbuTenem npogasLy nmMbo
YMOJSTHOMOYEHHOWN OpraHmn3auun Uy ynoHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpyHMMAaTENHo.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTodALen cTaTbW, U3rOTOBUTEMO, YNOMHOMOYEHHOW OpraHmsaumMM Unu yrnorHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpuHUMaTernto, UMNopTepy.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

BmecTo npeabsiBneHns atux TpeboBaHuin NoTpebuTens BNpaBe BO3BPATUTb U3rOTOBUTENO MU UMMOPTEpPY
TOBap HeHaanexallero kayecTtsa u notTpeboBaTb Bo3BpaTa ynnadeHHOM 3a HEro CyMmbl.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCOBOIro uin ToBapHOro 4eka nnbo MHoro OOKyMeHTa, yaoCTOoBepPALNX
d)aKT N yCnoBuA NOKYMNKKM ToOBapa, He ABJIIAETCA OCHOBaHMEM ONA OTKa3a B yAOBJ1I€TBOPEHUN €ro Tpe6OBaHVIIZ.

MpooaBey (M3roTOBUTENbL), YMNONHOMOYEHHasi OpraHu3auMsi WU  YNONIHOMOYEHHbIA  MHAMBMAYANbHBIN
npeanpuvHumaTtens, uMnopTep 06si3aHbl NPUHATL TOBap HeHaaneXxallero kadectsa y noTpebutens u B cryyae
Heo6Xx0AMMOCTIN MPOBECTU NPOBEpPKY KadecTBa ToBapa. [MoTpebuTtenb BnpaBe y4yacTBOBaTb B MPOBEpPKE KayecTsa
ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HeOOoCTaTkoB ToBapa npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHAas OpraHu3auus UnvM ynosHOMOYEHHbIV MHAMBMAYaMNbHbBIN NpeanpuHuMaTens, umnopTep 0ba3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTusa ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMNEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtodwero 3akoHa pAna YAOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosBaHui noTpebuTens.
MoTpebuTens BnpaBe NpMCYTCTBOBaTb MNPV NPOBEAEHWM 3KCNEpPTU3bl ToBapa W B Criydae Hecornacus ¢ ee
pe3ynbTaTamu OCNopuTb 3aKtoveHre Takon akcnepTusbl B cyaebHom nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKcnepTusbl ToBapa YCTAHOBMIEHO, YTO €ro HeAOCTaTKM BO3HWUKMIM BCreacTBue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAasel, (M3roToBUTENb), NOTPeEOUTENDL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBUTEMIO), YNOMHOMOYEHHON OpraHu3auum unv ynosiHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
UMMNOPTEpPY pacxodbl HAa NPOBEAEHME IKCNEPTU3bl, a TaKKe CBSI3aHHbIE C ee NPOBEAEHMEM pacxodbl HA XpaHeHue
N TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3aunst WUNM YMNOMHOMOYEHHbI WHAMBUAYaNbHbIV
npeanpuHUMaTerb, UMNOPTEP OTBEYaET 3a HeOOCTaTKM TOBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUNHBIA CPOK,
ecnu NoTpebunTenb JOKAXET, YTO OHM BO3HUKNM A0 nepenadn ToBapa NoTPebUTENO U No NpuYnHaM, BO3HUKLLIMM
[0 3TOro MOMEHTA.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOwWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHbLIA CPOK, nNpogaBel (M3roToBUTESb),
YNOMHOMOYEHHast opraHn3aumst UnNu yrnonHOMOYEHHbIN UHAMBUAYarbHLIA NpeanpuHuMaTens, UMNopTep oTBevyaeT
3a HefoCTaTKM TOBapa, eCcnv He JOKaXeT, YTO OHW BO3HMKNM Nocne nepegadn ToBapa notpebutento Bcneacraue
HapyLeHus noTpebuTtenem nNpasun UCMNONb30BaHUSA, XpPaHEHUSA MU TPAHCMOPTUPOBKM TOBapa, EVCTBUN TPETbUX
nnY UM HENPEeOAONMMON CUIbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

7. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6oriee NsiT KUIOrpamMMOB AJ1i PEMOHTA, YLEHKM,
3aMeHbl U (MNM) BO3BpaT KX MOTPEGUTENIO OCYLLECTBASIOTCA CuUnaMuM M 3a cyeT npodaBua (M3roTOBMTENS,
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YNONTHOMOYEHHOW OpraHM3auuM UM YNonHOMOYEHHOTO WHAMBUAYANbHOrO npeanpuHMMaTens, nvnoptepa). B
crly4ae HEMUCMNONHEHUS [OaHHOW 00s3aHHOCTW, a Takke Mpu  OTCYTCTBMM npogaBua (M3roToBMTENS,
YNONTHOMOYEHHOW OpraHu3aumMn Wnu YnosIHOMOYEHHOrO MHAWBMAYaNbHOrO nNpeanpuHMMaTensl, uMnoptepa) B
MecTe HaxoXeHusi noTpebutens pfoctaBka W (MnM) BO3BpaT YyKasaHHbIX TOBApOB MOMYT OCYLLECTBMATHCS
noTpebutenem. lNpu 3Tom npoaaBel, (M3roTOBUTENb, YMOMHOMOYEHHAs1 OpraHu3auus MU YnoNHOMOYEHHbI
HAMBMAYasnbHbIN NpeanpuHuMaTenb, umnoptep) obsisaH BO3MECTUTb NOTPeOMTEento pacxodbl, CBsi3aHHbIE C
[0CTaBKON U (M) BO3BPATOM yKa3aHHbLIX TOBapoB.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTtbs 19. Cpoku npeabaBneHns noTpebutenem Tpe6oBaHUn B OTHOLLEHMM HEAOCTaTKOB TOBapa

1. MoTpebutens BrnpaBe NpeabsBUTL NPEAYCMOTPEHHbIE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npodaBuy (M3roTOBMTEMIO, YMNOSIHOMOYEHHOW OpraHu3auuM WnyM  YrNofmHOMOYEHHOMY  MHAMBMAOYalbHOMY
npeanpuHUmaTtento, MMropTepy) B OTHOLIEHWM HELOCTaTKOB TOBapa, €CNu OHM OBOHapyXKeHbl B TedeHue
rapaHTUAHOrO Cpoka MM Cpoka roAHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOWeEHMM TOBapoOB, Ha KOTOpble rapaHTUNHbIE CPOKM WM CPOKM TOOHOCTM He YCTaHOBIEHbI,
noTpebuTenb BnpaBe NPeabsBUTb YKasaHHble TpeboBaHUS, eCrv HeJoCTaTKM ToBapoB OOHapYKeHbl B pa3yMHbIN
CpOK, HO B npedenax OBYX NET CO OHSA nepedaun uMx notpebutento, ecnu Gornee OnUTErNbHbIE CPOKU He
yCTaHOBMEHbI 3aKOHOM UM OrOBOPOM.

(n. 1 B peq. depgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUHBLIA CPOK TOBapa, a Takke CPOK ero CcnyxObl UCYMCNAETCH cCO AHA nepedadu ToBapa
noTpebuTtenio, ecnu MHOe He NPedycMOTPEHO AOroBopoM. Ecnu AeHb nepedayn ycTaHOBWUTbL HEBO3MOXHO, 3TU
CPOKM UCYUCHSIOTCS CO AHS U3rOTOBIEHNS ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ins ce3oHHbIX ToBapoB (06yBM, odexdbl M MPOYMX) 3TU CPOKU MCUMCIAIOTCH C MOMEHTa HacTynieHus
COOTBETCTBYHOLLEIO CE30Ha, CPOK HACTYMNIEHUss KOTOPOro onpeaensieTcs COOTBETCTBEHHO cyGbekTamu Poccuiickoin
denepaumm ncxoas U3 KNMMMaTUYECKMX YCIOBUIN MeCTa HaxoXaeHus noTpeduTenen.

Mpu npogaxe ToBapoB no obpasuam, Mo no4Te, a Takke B CNy4vasx, eCriv MOMEHT 3akniYeHuss Jorosopa
Kynnu-npoaaxu U MOMEHT fepedadn ToBapa MoTpebuTento He coBnafaloT, 3TU CPOKM UCHUCIISIIOTCH CO [OHS
JOCTaBkM ToBapa notpebutento. Ecnn noTpebutenb nulIeH BO3MOXHOCTM MCMoOnb3oBaTb ToBap BCreacTBuE
06CTOATENBLCTB, 3aBUCALLMX OT npogaBua (B 4YacTHOCTW, TOBap HYXOaeTcs B chneuuanbHOW YCTaHOBKE,
NOAKMOYEHUM UNKN cOopKe, B HEM MMEIOTCA HEAOCTATKM), rapaHTUAHbLIA CPOK HE TeYET A0 YCTPaHEeHUs NPOAABLOM
Takux obcrosaTenscTB. ECnn geHb 4OCTaBKW, YCTAHOBKW, MNOAKMIOYEHMS, COOpKM ToBapa, YCTpaHEeHUs! 3aBUCSILLNX
OT npoaasua obcToATenbLCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENb HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHMUCHSIKOTCS CO OHS 3aKMOYeHUst 4OroBopa Kynnun-npoaaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpenensieTcs nepuoaom, UCUMCIISIEMbIM CO OHS U3rOTOBNEHNS ToBapa, B TeYeHue
KOTOPOro OH TMNPUrOAEH K WCNONb30BaHWO, WNW [aToW, OO HACTYNNeHUs KOTOpoW ToBap MpUrodeH K
NCMONb30BaHMUIO.

MpogomKNTENBHOCTL CpOKa FOAHOCTU TOBapa AOJMPKHA COOTBETCTBOBATb 0bsA3aTernibHbiM TpeboBaHUsIM K
6e3onacHocTy ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNapaHTUHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWNE U3AeNUsa U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [[apaHTuiiHbIe CPOKM Ha KOMMMEKTYOLWME U3Lernmsa U COCTaBHble YacTU UCUHUCNAIOTCA B TOM XXe Nnopsiake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

FapaHTMVlele CPOKM Ha KoMMnekTtywuwine wusgenma un coCTaBHble 4aCTu TOBapa CYMUTAKTCA paBHbIMU
FapaHTMIZHOMy CPOKYy Ha OCHOBHOE wu3genue, ecnm MHOE He YCTaHOBJIEHO OOroBopOM. B cny4yae, ecnm Ha
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KOMMNIEKTYOLLEE U3JEeNMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHbLIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE W3fdenve, noTpebutens BrnpaBe MNpPeabsBUTH
TpeboBaHWs, CBsiI3aHHble C HegocTaTkamu KOMMIEKTYHLEro M3genuss M COCTaBHOW 4acTu ToBapa, Npu ux
0BHapyXeHun B Te4eHne rapaHTUAHOIro Cpoka Ha OCHOBHOE MU3aenuve, ecrim MHoe He NPeAYCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyowee usgenve ycTaHOBMEH rapaHTUMWHBIN CPOK Gonbluelt MpogoSKUTENBHOCTH, YEM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NoTpebutens BNpase NnpeabsBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu yCrnoBuKU, YTO HEAQOCTATKM KOMMMEKTYIOLLEro usgenusa obHapyKeHbl B Te4EeHUe rapaHTUIHOIO cpoka Ha
3TO n3genue, He3aBNCUMO OT UCTEYEHUS rapaHTMIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLEe cTaTbe, JOBOASATCS A0 cBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbI AOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee ABYX neT u
HegocTaTkM ToBapa OBHapyxXeHbl noTpebuteneMm no MCTeYeHMU rapaHTUMHOrO CpokKa, HO B nMpegenax AByX NerT,
notpebutens BnpaBe npeabsABMTL NpoAaBuy (M3roToBuTenio) TpeboBaHMsA, NpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv JOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIM A0 ero nepegayn notpebutento mnm no
npu4rMHaMm, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisiIBNeHWs CyleCTBEHHbIX HeJOCTaTKoB ToBapa noTpebutenb BrnpaBe nNpeabsBUTb
M3roToBMTENO (YNONTHOMOYEHHOW OpraHM3auMu UM YnoriHOMOYEHHOMY WHAMBMAYANbHOMY MNpeanpuHMMAaTENto,
nmnopTepy) TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHUM Taknx HEAOCTaTKOB, €CNN JOKaXET, YTO OHW BO3HUKNN A0
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHme MoxeT
ObITb NPeabsABNEHO, €CrnyM HedoCTaTkM ToBapa OBHapyXeHbl MO MCTEeYEeHUW ABYX NeT CO OHS nepegadyv TosBapa
notpebuTtento, B Te4EHNe YCTaHOBIEHHOIO Ha TOBap cpoka CrnyXbbl NnvM B Te4eHMe AeCHTu NeT CO OHS nepegaym
ToBapa noTpebutento B criydae HeyCcTaHOBIEHNS cpoka cnyx0obl. Ecnu ykasaHHoe TpeboBaHue He y4oBnNeTBOPEHO
B TeYeHve ABafuaTu AHeW Co OHA ero npeabsaBneHus notpebutenemM nnm obHapyXeHHbIN UM He4OCTaToK ToBapa
ABMSETCA HeYCTpaHNMbIM, NOTpedbuTenb No CBOEMY BbIOOPY BNpaBe NpeabsaBUTb M3rOTOBUTENIO (YNOSTHOMOYEHHOWN
opraHuMsauMm  unM  YNONMHOMOYEHHOMY  WHAMBMAYanNbHOMY  MpeanpuHUMarento,  MMMNopTepy)  WHble
npeaycMoTpeHHble MyHKTOM 3 cTatbn 18 HacToswero 3akoHa TpeboBaHWA MM BO3BPaTUTbL TOBap M3roTOBUTENIO
(ynonHOMOYEeHHOW opraHu3auuM unuv ynonHOMOYEHHOMY WHAMBMAYanbHOMY NpearnpuHUMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON AEHEXHON CYyMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTpaHeHuWe HeAdoCTaTKOB ToBapa W3rotoBUTenem (ﬂpOAaBLIOM, ynOHHOMOHeHHOﬁ opraHusauueﬁ uwnm
YNOSTHOMOY€eHHbIM MHAMBUAYarNbHbIM NpegnpuHuMarTenem, anop'repom)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun cpok ycTpaHeHns HeJoCcTaTKoB ToBapa He onpefeneH B NMCbMeEHHOW (hopMe cornalleHnemM CTOPOH,
3TW HeJoCTaTKM [OIKHbl BbiTb YCTpPaHeHbl M3rotoBuTENneM (MPOAABLOM, YNOMHOMOYEHHOW opraHusauuen unu
YNOMHOMOYEHHLIM  UHAMBUAYANbHLIM  NPEeANpUHUMATENEM, WMMOPTEPOM) He3aMeanuTeNnbLHO, TO €eCTb B
MWHUMarbHbIA CPOK, OB BLEKTUBHO HEOOXOAUMbIA ANS UX YCTPAHEHUS C y4eToM 0BblYHO NprMMeHsiemoro crnocoba.
Cpok ycTpaHeHUsl HeAOCTaTKOB TOBapa, OnpeaensieMblii B MMCbMEHHOW (hopMe CornalleHneM CTOPOH, HE MOXET
npeBbILAaTh COPOK NATb AHEW.

B cnyuyae, ecnu BO Bpemsi yCTpaHEeHWst HeJOCTATKOB ToBapa CTaHEeT OYEeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B onpeaerieHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYNTb COrfalleHmne 0 HOBOM CPOKe
yCcTpaHeHus1 HegocTaTkoB, ToBapa. [lpyu aToM oTCcyTCTBME HEeoOXOAMMbIX AMNS yCTpaHeHWs HeJoCTaTKoB ToBapa
3anacHbIX yacTten (getanew, matepuanos), obopygoBaHMsa MNU NOAOGHbIE NPUYMHBI HE SABMAOTCA OCHOBaHUEM
ANa 3aKNioYeHUs cornaleHuss 0 TakoM HOBOM CpPOKe M He OCBOBOXAaloT OT OTBETCTBEHHOCTW 3a HapylleHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NepeBoHavarnbsHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHoweHun TOBapoB AJINTESNIbHOINo MnoJib30BaHUA M3rotoBUTENb, NMpoaaBel nn6o YNOofTHOMOY€eHHasdA
opraHusauuna unu yI'IOJ'IHOMO‘-IeHHbIVI I/IH,EI,MBI/IJJ,yaJ'IbeIIZ npegnpunHUMaTernb 06s3aHbl npn npeabAaBneHnn
n0Tpe6|/|TeneM YKa3aHHOro Tpe6OBaHMF| B TpeX,El,HeBHbIVI CpOK ©6e3Bo3me3gHO npegocTtaBuUTb I'IOTpe6MTeJ'II'O Ha
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nepvoa pemMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarolmn 3TUMKU Ke OCHOBHbIMW NOTPEBUTENbCKUMU
cBoncTBamu, obecrneumB OOCTaBKY 3a CBOW c4yeT. [lepedeHb TOBApOB ANUTENBHOrO MOMb30BAHWUA, Ha KOTOpPbIE
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTtaHaBnmBaeTca [NpasutensctsomM Poccuinckon depepaumm.
(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHusi HeJOCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha HEro npoasfieBaeTcd Ha nepuod, B
TeYeHne KOTOPOro TOBap He UCNONb30BariCs. YKasaHHbIN Nepuoa NCHUCNSETCS Co AHA obpalleHus noTpebutens ¢
TpeboBaHnem 06 ycTpaHeHUM HeaoCTaTKOB ToBapa OO0 OHA BblOauuM ero no OKOH4YaHuM pemoHTa. [pu Bblgave
ToBapa wusrotosutene (NpogaBel, YNONMHOMOYEHHAs OpraHusaums WM YNoNHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHuMaTernb, nMnoptep) 0bsi3aH NpeaocTaBUTb B NUCbMEHHOW hopmMe noTpebutento nHdopmauuio o gate
obpalleHns notpebutena ¢ TpeboBaHvem 06 ycTpaHeHuM OBHapyXeHHbIX UM HeAOCTaTKoB ToBapa, O AaTe
nepegayun ToBapa notpebuTtenem Ans ycrpaHeHMs He4OCTaTKOB TOBapa, O AaTe yCTpaHeHWs He4oCTaTkoB ToBapa
C ux onucaHmem, o6 MCMONMb30BaHHbLIX 3amnacHbIX 4acTax (getansx, maTepuanax) M O gaTe Bblgadum ToBapa
noTpebuTernto N0 OKOHYaHUM YCTPaHEHMS1 HE4OCTATKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUN HegoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYHOLLIEro U3Aenus UM COCTaBHON
4YacT OCHOBHOMO M3AENMsi, Ha KOTOpble YCTAHOBMEHbI rapaHTUMHbIE CPOKW, Ha HOBblE KOMMMEKTYyoLWee nsgenuve
NN COCTaBHYO 4YacTb OCHOBHOIO U3Zenus yCTaHaBMMBAETCS rapaHTUIAHbIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMIEKTYIOLlee Wu3denvMe WM COCTaBHYK YacTb OCHOBHOMO W3Lenusl, ecrim MHoe He
npeaycMoOTPEHO [OFOBOPOM, U FapaHTUIAHBIA CPOK MCYUCIISIETCA CO OHSI BblAayn notpebutento 3Toro ToBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbf 21. 3ameHa TOBapa HeHagsexallero Ka4yecrTBa

1.B cny4yae O6Hapy)KeHl/Iﬂ ﬂOTpe6MTeJ'IeM HEeOOoCTaTKOB TOBapa U npeabABi€eHUA Tpe6OBaHVIﬂ O ero sameHe
npoaasey (VI3FOTOBVITeJ'Ib, YNoJsIHOMO4YeHHanA opraHunsauusa mnnm yl'IOJ'lHOMO‘-IeHHbIl7I VIHD,MBVID,yaJ'IbeIIZ
npegnpuHuMmaTernb, VIMI'IOpTep) 00s13aH 3aMeHUTb TaKoWn TOBap B Te4yeHne cemun OHen co gHs npenbAaBlieHUA
YKa3aHHOro Tpe6OBaHMFI I'IOTpe6VITeJ'IeM, a npu HeobX0AMMOCTN OO0MNONHUTENBHON NpOBEPKN KaydecTBa Takoro
TOBapa npoaasLoM (M3FOTOBMTeJ'IeM, ynOJ'IHOMO‘-IGHHOVI opraHmsaumeVl MInn ynosIHOMOYE€HHbIM MHOnBUAYyaribHbIM
npegnpuHnMaTenem, VIMI'IOpTGpOM) - B TeYeHue aBaguatu gHen co aHs npeaobAaBi1ieHNA yKa3aHHOro Tpe6OBaHI/IFI.

Ecnu y npogaBsua (M3rotoBuTENs!, YNOMHOMOYEHHOM OpraHn3aumMm Unm yrnorHOMOYEHHOTO MHAUBUAYanbHOIo
npeanpuHUMaTens, umnopTepa) B MOMEHT NMpeabsaBneHuss TpeboBaHNs OTCYTCTBYET HEOOXOAMMbIA ANsi 3aMEHb!
TOBap, 3aMeHa foSkHa OblTb NpoBeAeHa B TEYEHNE MecsLLa CO AHS NPeabaBNeHns Takoro TpeGoBaHus.

B paitoHax KpaiHero CeBepa M npupaBHEHHLIX K HAM MECTHOCTsIX TpebGoBaHue noTpebutens o 3ameHe
TOBapa MOANEXUT YOOBNETBOPEHWIO MO €ro 3asiBlIEHU0 B CPOK, HEOOXOAMMBIA Ansi ovepenHoW [OCTaBKU
COOTBETCTBYIOLLEro TOBapa B 3TU PaloHbl, B Criyyae OTCYTCTBMS y npofaBua (M3roToBUTENs, YNOMHOMOYEHHOM
opraHu3aumMu Wnu YnoriHOMOYEHHOIo WHAMBMAYaNbHOro npeanpuvHUMaTens, uMmnoprepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha [AeHb NpeabsiBleHUs yka3aHHOro TpeGoBaHus.

Ecnn gns 3amenbl TOBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHumio notpebutens npogasewy
(n3roToBUTEND NMGO YNOMHOMOYEHHAs OpraHM3aums UM ynonHOMOYEHHbIA MHOAMBUAYaNbHbIA NPeAnpUHUMaTENb)
B TeYeHue Tpex AHeW Co OHs npeabsBreHns TpeboBaHna o 3ameHe ToBapa 0bs3aH 6e3B03mMe3qHO NpeaoCcTaBUTb
noTpebuTenio BO BPEMEHHOE NOJMb30BaHME Ha Nepuog 3aMeHbl TOBap AMNWUTENbHOMO MONb30BaHuA, obrnagarowmn
3TUMU K€ OCHOBHbIMMK NOTPEOUTENLCKUMU CBOMNCTBaMK, 0OecrneynB ero OCTaBKy 3a CBOM cyeT. OTO NMpaBuIio He
pacnpocTpaHseTcs Ha ToBapbl, NepeyeHb KOTOPbIX ONpPeaensieTcss B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacToswero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero Ka4yecTBa JOIDKEH OblTb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He GbiBLIMI
B ynotpebneHun.

I'Ipvl 3aMeHe ToBapa FapaHTMVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenayvn toBapa ﬂOTpe6MTeJ'IPO.

CTtaTbsl 22. CpoKMu yAOBETBOPEHUA OTAeNbHbIX Tpe6GoBaHui NnoTpedbuTens
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHusa notpebutens o copasmMepHOM YMeEHbLUEHUM MOKYMHOWN LieHbl TOBapa, BO3MELLEHUN pacxOaoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa notpebutenem wvnu TpeTbUM NULOM, BO3BpaTe YnnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELUEHUM YObITKOB, MPUYMHEHHbLIX MOTPebuTento BcneacTeue
npoAdaxu ToBapa HeHaafexallero kadectBa MO0 NpefoCTaBrieHUsl HeHaanexallenh MHdopmauun o ToBape,
noanexart yooBNEeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHmM3aunen unm ynosiHoMOYeHHbIM
WHOMBMAYaANbHLIM NpegnpuHUMaTtenieM, WMMNOPTEPOM) B TeYeHWe [ecATM [AHEeW CO AHA NpeabsBleHus
COOTBETCTBYIOLLIEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTbL MNpopaBuUa (M3roTOBUTENs, YMNONTHOMOYEHHOM OpraHu3auun WM YNoNTHOMOYE€HHOro
VHAUBUAYaNbHOro NpeAnpuHMMaTens, MUMNopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHMM noTpedbuTens

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npeaycMoTpeHHblX ctatbsiMu 20, 21 n 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HEBLINONHEHNE (3aOePXKY BbINOMHEHMS1) TpeboBaHUS NOTPebuTens o NPefoCTaBNeEHUN eMy Ha NepPUoL PEMOHTa
(3ameHbl) aHanornM4YHOro ToBapa npoaaseLl, (M3roTOBUTENb, YNONHOMOYEHHAs opraHM3aumns UM ynorHOMOYEHHbIN
NHAMBMAYasbHBLIA NpeanpuHMMaTens, UMNopTep), AONYCTUBLLWIA Takne HapylleHus, ynnadynuBaeT noTpebutento 3a
Kaxkbl AeHb NMPOCPOYKU HEYCTOWKY (MEH0) B pasmMepe O4HOro NpoLeHTa LieHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcsi, UCXOAsl U3 €ro LieHbl, CyLLLeCTBOBABLUEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpebuTtens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
UNM  YNONHOMOYEHHBIM  UHAMBUAYANbHLIM  NpPeAnpuHMMaTeneMm, WUMMNOPTEPOM), B AeHb [J0OpOBOMbHOrO
YOOBMNETBOPEHNS] Takoro TpeboBaHMS WM B [OeHb BblHECEHUS cyoebHoro pelleHusi, ecnu TpeboBaHue
A06poBONbLHO yOOBNETBOPEHO He Obifo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NMPedyCMOTpeHHble ctatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
ctatben 18 HacTosWwero 3akoHa.

Cratbs 23.1. NocneacTeusa HapylweHUs NpoAaBLIOM CpoKa nepedayy npegBapUTeNbHO ONJfla4eHHOro ToBapa noTpebuTento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. lD,OI'OBO[I) Kynnn-npoaaxwu, I'Ipe,D,yCManI/IBalOLLI,Mﬁ 06s3aHHOCTb FIOTpe6VITeJ'IFI npenBapuTesibHO onnaTuTb
TOBap, A0JKEeH codepiKaTb yCrioBMe O CpOKe nepenayun toesapa I'IOTpe6VITeJ'IPO.

2. B cnyyae, ecnu npogasel, MOMyYMBLUMIA CYMMY NpeABapUTENbHON onnaTtkl B onpeaenieHHoOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He NcnonHun ob6s3aHHOCTL NO nepegadve ToBapa NOTpPebuTento B yCTaHOBMNEHHbIV TakuM
JOroBOPOM CPOK, NOTpedbuTenb No cBoeEMY BbIOOPY BNpaBe noTpeboBaTh:

nepegayv onnavyeHHoro Tosapa B YCTAHOBIIEHHbLIN M HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHOM onnartbl ToBapa, He NepeaaHHoro NpoaaBLIOM.

Mpu atom noTpebutene BnpaBe NOTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCNeACTBUE HapylleHWs YCTaHOBMEHHOro [OroBOpOM Kymnnu-npogaxu Ccpoka nepegayn npenBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyyae HapylleHWsl YyCTaHOBNEHHOrO [JOrOBOPOM KyMnWU-NMPOAAXWU Cpoka nepegayv npegBapuTensHO
onraYyeHHoro ToBapa noTpebuTento NpoaaBeL, yniavnBaeT emy 3a Kaxablid AeHb MPOCPOYKU HEYCTOWKY (MeHu) B
pa3mMepe MOJSIOBMHbI MPOLEHTa CyMMbl MpeaBapuTenbHON onaThl ToBapa.

HeycToika (neHu) B3bICKMBAeTCA CO [AHsA, Korga Mo [OroBopy Kynnu-nmpogaxu nepedada ToBapa
noTpebuTenio pomkHa 6Gbina OblTb OCYyLLEeCTBIeHa, OO [HS MNepedayu ToBapa MNOTPeGUTEN0 MNvM [0 AHSA
yOOBNeTBOpeHUst TpeboBaHMs NoTpebuTens o Bo3BpaTe eMy NpeABapUTESIbHO YNNavyeHHOW UM CYMMBI.
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Cymma B3bICKaHHOW MOTpebuTenem HeycToWku (MeHW) He MOXKeT MpeBbllaTb CYMMY MpeaBapUTeNbHON
onnatbl TOBapa.

4. TpeboBaHusa noTpebuTensa o Bo3Bparte ynnayeHHOW 3a ToBap CyMMbl U O MOMTHOM BO3MeELLEHUM YObITKOB
nognexaT yOoBMeTBOPEHMIO MPOAaBLOM B TeYeHuWe OecATM OHEeW CO AHS NpenbsiBNIeHVMs COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeGOBaHVIFI I'IOTpeGVITeﬂFI, YCTaHOBJ1€EHHbIE  MYHKTOM 2 HacToswen CcTaTbW, He noanexar
yOOBNETBOPEHUIO, eCnn npodaBel OOKaXeT, YTO HapyweHune CpPOKOB nepenadu I'IOTpGGVITeJ'II'O npegBapuTenibHO
onravyeHHoro Toeapa npou3oLuno scrieagcrene Henpeop,onmwloﬁ CuUnbl UK NO BUHE I'IOTp66I/ITeJ'IF|.

CraTtbs 24. PacueTbl c noTpebuTenem B crnyvyae npuoGpeTeHMs UM ToBapa HeHaAnexallero kayectsa

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenn u (1nw)
apTvKyna) nepepacyeT LeHbl ToBapa He NPou3BOaUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpun 3ameHe ToBapa HeHajaexallero ka4ecTsa Ha TakoW ke ToBap Apyron mapku (Moaenu, apTukyna) B
cryyae, ecnuv LieHa ToBapa, nognexallero 3aaMeHe, Huxe LieHbl ToBapa, NpeaocTaBeHHoro B3aMeH, notpeburtens
OOMMKEH AonnaTuTb pasHuLY B LIEHaxX; B Cry4Yae, ecniv LieHa ToBapa, NoAnexallero 3aaMeHe, Boille LeHbl ToBapa,
npenocTaBneHHOro B3aMeH, pasHuua B LieHax BbinfauMBaeTcsi notpebutento. LleHa ToBapa, noanexalero
3amMeHe, onpefensieTcs Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHue noTpebuTenss He YOOBNETBOPEHO
npoaaBLOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepegaBaemMoro B3aMeH ToBapa OMNpPeAensitoTCsd Ha MOMEHT
BbIHECEHUS! CYJOM PELLEHMS O 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npepbasBneHuns notpebutenem TpeboBaHMA O COpPa3MEPHOM YMEHbLUEHWUW MOKYMHOW LeHbI
TOBapa B pacyeT NMPMHMUMAETCs LieHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OoHO A0BPOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM peELUeHUs O COpasMepHOM
YMEHbLLUEHWNM NMOKYNHOW LiEeHBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpwn BO3BpaTe ToBapa HeHaanexawero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNS pasHULbI
MeXay LeHOM ToBapa, YCTAHOBMEHHOW [OroBOpOM, W LEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
[0BPOBOMLHOIO yAOBNETBOPEHMSA Takoro TpeboBaHus unu, ecnu TpeboBaHne JOOPOBONBHO He YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pEeLLUEeHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexawero kavyecTsa, MpPoOLAHHOINO B KpeawuT, notpebutento
BO3BpaLLaeTcs ynnaveHHasa 3a ToBap AEeHeXHas CyMMa B pas3Mepe MOoralleHHOro KO AHI0 BO3BpaTa yKasaHHOro
TOoBapa KpeauTa, a Takke Bo3MeLlaeTcd nnara 3a npegocTaBrieHne KpeauTa.

(n. 5 B peq. enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KayecrtBa, NpuobOpeTeHHoro noTpebutenem 3a cyet
noTpebuTtenbckoro kpeguTta (3arma), npogasel o06s3aH BO3BpaTUTb MOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb yrMrayeHHble noTpebutenem MnpouUeHTbl U UHbIE NaTeXu no OOroBopy
noTpebuTenbCKoro kpeauta (3anma).

(n. 6 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Crtatbs 25. NpaBo noTpe6uTens Ha o6MeH ToBapa Hagnexallero kKa4ecrsa

1. MoTpebutenb BnpaBe 0OMeHATb HEMPOAOBONLCTBEHHbIV TOBAp Haanexallero kadectsa Ha aHarnornyHbli
TOBap y npojasLa, y KOTOPOro 3TOT ToBap Obin NpuoGpeTeH, ecny ykasaHHbI ToBap He nogowen no ¢opme,
rabaputam, hacoHy, pacuBeTKe, pa3mepy UM KOMMIEeKTauuun.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

|-|0Tpe6I/ITeJ'Ib MMEET MNnpaBo Ha obmeH HENPOJOBOJIbCTBEHHOIoO TOBapa HaaneXxatlero kKa4ecrtea B Te4eHue
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YyeTblipHaguaTun OHen, He cunTasl aHA ero NOKYMNKW.

O6MeH HenpoAOBOSbLCTBEHHOIO TOBapa HaffeXallero kavyectsa NPOBOOUTCH, €CrM YKasaHHbIN TOBap He
6bIn B ynoTpebrneHun, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTensckne CBOMCTBA, NIOMObI, (habpuyHble SApPIbIKA,
a TaKkke MMeeTCcs TOBAapHbIA YEK UMW KACCOBLIN Yek NMGO MHOW MOATBEPXKAAWLWMIA onnaTy ykasaHHOro Toeapa
OokyMeHT. OTcyTCTBME Yy NOTpeOuTenst TOBApPHOIO Yeka WM KaccoBOro Yeka NMBO MHOro noATBep)kaatollero
onnaTty ToBapa JOKYMEHTa He NULLIAEeT ero BO3MOXHOCTM CChINaTbCsA Ha CBUOETENbCKME NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nognexawux OOMeHy MO OCHOBaHUAM, YKa3aHHbIM B HacTosilLen cTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®epepaumn.

2. B cnyyae, ecnu aHanoruuHbll ToBap OTCYTCTBYeT B MNpogaxe Ha AeHb obpaiweHusa notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKasaHHbI TOBap AEHEeXHOM cyMMmbl. TpeboBaHwe noTtpebutens o BO3BpaTe ynnadYeHHoW 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYyeHMe Tpex AHeW COo AHA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornawleHnto NnoTpebutens ¢ NpogaBLoM OOMeH ToBapa MoXeT OblTb NPedyCcMOTPEH NPW MNOCTYMNNEHNM
aHarnormyHoro ToBapa B npoaaxy. lNpoaasel, 06s3aH HesameanUTENbHO COOBLLMTL NOTPEBUTENIO O MNOCTYNNEHUM
aHarnorM4yHoro ToBapa B NpPOAaxy.

(n. 2 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CTtaTbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AnCcTaHUMOHHbIN CNOCO6 Npoaaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. JloroBop po3HWYHOW Kynnu-npofaxu MoXeT ObiTb 3aKnioYeH Ha OCHOBaHMW O3HAKOMIIeHUs! NoTpebuTens ¢
NpeaoXXeHHbIM NPOAABLOM ONUCaHWEM ToBapa MOCpPeACTBOM KaTaroros, NPOCMNeKToB, 6ykneToB, (hOTOCHUMKOB,
CPeACTB CBSA3M (TENEBU3MOHHOW, NOYTOBOW, PAAMOCBA3M U APYIUX) WM MHBIMU UCKIHOYAKLWMMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHUst NOTpPebuTens ¢ ToBapom NGO obpasuom ToBapa Mpu 3akMoYeHUUM Takoro
Aorosopa (AMCTaHUMOHHBINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3akNOYeHMs OOroBopa AofkHa ObiTe MpepocTaBneHa noTpebutento mMHdopmauua ob
OCHOBHbIX MOTPEOUTENBLCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxXgeHus) npojaBua, O MecTe
N3roTOBIEHNst ToBapa, O NOIHOM (PUPMEHHOM HaMMEHOBaHUN (HAUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LieHe
n 06 ycnoBusix NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe roOOHOCTM U rapaHTUNHOM CPOKE, O
nopsigke onnaTbl TOBapa, a TaKKe O CpPOKe, B TeYEHWEe KOTOPOro AeWCTBYET MNPEANioKEeHWe O 3aKMiyYeHUU
gorosopa.

3. lMNoTpebutento B MOMEHT OOCTaBKM ToBapa [JOIDKHA OblTb B MUCbMEHHOW bopMe npeaocTaBreHa
WHpopmaums o ToBape, npegycMoTpeHHas ctatbelr 10 HacToswero 3akoHa, a Takke npefycMOTPeHHast NyHKTOM
4 HacTosILLen cTaTbu MHOPMaLMs O Nopsiike U cpoKkax Bo3BpaTa ToBapa.

4. NoTpebutenb BNpaBe oTkasaTbCHA OT ToBapa B Nntoboe BpeMs A0 ero nepegayu, a nocrne nepegayv toeapa
- B TEYEHME CEMM OHEN.

B cnyuyae, ecnu uHopmauua o nopsiake M Cpokax Bo3BpaTa ToBapa HaAnexallero kadectsa He Gbina
npenocTaBreHa B NUCbMEHHOW hopMe B MOMEHT JOCTaBKU TOBapa, NoTpebuTernb BNpaBe O0TkasaTbCs OT ToBapa B
TeyeHue Tpex MecsiLleB C MOMEHTA Nepeayn ToBapa.

BosBpaT TOBapa Haanexallero kayectBa BO3MOXEH B Crflydae, €Cnu COXpaHeHbl ero ToBapHbIA BuA,
noTpebuTenbckne CBOCTBA, a Takke AOKYMEHT, NoATBepXaatolwmii dbakT 1 YCrioBUs NMOKYMKU yKkasaHHOro ToBapa.
OTcyTcTBME Y NOTPebuTens OOKyMeHTa, noaTBepxaatolero dakT U yCcrioBUs MOKYMKM ToBapa, He nuliaeT ero
BO3MOXHOCTU CCbINaTbCs Ha ApYrue gokasaTernbcTBa NpnobpeTeHns ToBapa y AaHHOro npoJasLa.
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MoTpebutens He BhnpaBe oOTKasaTbCA OT ToBapa  Hagnexallero KayecTBa, MMeEloLLEero
nHanBnayanbHoO-onpenenexHHble CBOI7ICTBa, ecnum yKa3aHHbIIZ TOBaAp MOXeET ObITb MCMONb30BaH MCKMOYUTENBHO
npuobpeTatowmm ero noTpedmtenem.

Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOMMKEH BO3BPATUTbL €My AEHEXHYK CYMMY, YMradeHHYo
notpebutenem no OOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoJaBLa Ha 4OCTaBKy OT NOTpebuTens Bo3BpaLLleHHOro
ToBapa, He no3dHee YemM uepe3 [OecsATb AHEeN CO [OHS NpeabsiBrieHns noTpebutTenemM COOTBETCTBYHOLLEIO
TpeboBaHus.

5. Mocnencteus Npoaaxu ToBapa HeHaanexallero kadecTsa AMCTaHLUMOHHbIM CNOCOOOM Npoaaxu Tosapa
yCTaHOBMEHbI NOMOXEHMAMMW, NPEAYCMOTPEHHbIMU CTaTbAMK 18 - 24 HacToswero 3akoHa.

CrtaTbs 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnuBalTcs [lpaBuTenbCTBOM  Poccuickom
degepaumm.

Mnaga lil. 3ALLUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWM YCNIYT)

CTtaTbsl 27. Cpoku BbINONHeHUs paboT (okasaHus ycnyr)

1. WcnonHutenb 06si3aH OCYLLECTBUTb BbIMNOMHEHUE pPaboTbl (Oka3aHWe YCnyru) B CPOK, YCTAHOBIIEHHbIN
npaBuvnaMu BbINOMHEHUSA OTAENbHbLIX BMAOB paboT (OKa3aHus OTAernbHbIX BWAOB YCMyr) unu [OroBOpoM O
BbIMONMHEHNM paboT (okasaHwwm ycnyr). B poroBope 0 BbiMOnHeHWM paboT (okasaHuM yCnyr) MOXeT
npegycMaTpuBaTbCs CPOK BbINOMHEHUss paboTbl (Oka3aHMsA ycnyrn), eCnu ykasaHHbIMW MNpaBUNaMm OH He
nNpegycMoOTpeH, a Tawkke CpOK MeHblleld MpoJoSIKUTENbHOCTU, 4YeM CpOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunnamMu.

2. Cpok BbINOMHEHNUs paboTbl (OKasaHWsi yCcnyrn) MOXeT onpefensitbca Aaton (nepuogom), K KOTOpOn
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboThbl (OKa3aHue ycnyrn) unu (M) gaton (nepuogoM), K KOTOpOWn
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboTbl (OKa3aHMIo yCryrn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKka3aHuWe YCNyrn) OCyLecTBRASeTcd Mo 4YacTtaMm (gocTaska
nepuoanyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne cpoka AeCTBMA JOroBOpa O BbINOSIHEHUM paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLME CPOKM (Mepuodbl) BbIMOMHEHUA Takux paboT
(okasaHug ycnyr).

Mo cornalweHnto CTOPOH B A0OroBope MOryT OblTb MpeayCMOTPeHbl TakkKe CPOKU 3aBepLUeHUS OTAEeSbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CrtaTb# 28. MNocneacTsus HapylleHUs UCTIONHUTENEM CPOKOB BbINONHEHWSI paboT (oka3aHus ycnyr)

1. Ecnu ucnonHuTens Hapywwiuvn CPOKM BbINOMIHEHMS paboTbl (OKa3aHMs YCINyru) - Cpoku Hadana u (unm)
OKOHYaHMS BbINOMHEHNSS paboTbl (OKasaHWs ycryrm) u (MnM) NPOMEXYTOYHbIE CPOKM BbIMOMHEHWUS paboThbl
(okazaHus ycnyru) unu Bo BpeMs BbIMOMHEHNUS paboTbl (OKa3aHus yCryrv) ctano o4eBUAHbIM, YTO OHa He Oyaer
BbINOMHEHA B CPOK, NOTPebuTensb No cBOeMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

HasHauYWUTb UCMOSNTHUTENO HOBbIN CPOK;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMNOSNHEHNE pPaboThbl (OKa3aHue ycnyru) TpeTbMM NuuamM 3a pasyMHyo LieHY UMW BbINOMHUTL ee
CBOWMM cunamu 1 notTpeboBaTh OT UCTIONHUTENS BO3MELLIEHUS MOHECEHHBLIX PACXO/0B;

I'IOTpe6OBaTb YMEHbLUEHNA LeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHMe yCJ'IyFI/I);
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0TKa3aTbCs OT UCMOSHEHUS 0roBopa O BbINONHEHUMN paboTbl (OKa3aHUK ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBS3U C
HapyLLEHMEM CPOKOB BbINMOJNTHEHUSA paboTbl (Oka3aHus ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTAaHOBIIEHHbIE
ONs yooBNETBOPEHUS COOTBETCTBYHOLUMX TpeboBaHMIM noTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HoBble CPOKU BbINOMHEHUS paboTbl (OKasaHUsA ycryrn) ykasblBaloTCA B
A0roBope O BbINONHEeHMU paboTbl (Oka3aHuK ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoykn HOBLIX CPOKOB MOTpebuTenb BnpaBe NpeabsiBUTb UCMOMHUTEND MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HAcCTOsLLEN CTaTbM.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpaliaemas notpebutento npu oTkase oOT
WCMOIHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUK ycryru), a Takke yunTbiBaemasa npyv yMEHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpw oTKase OT UCMOSTHEHUS AOrOBOpPa O BbINOMHEHWUN paboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, Npou3BeAeHHbIX B NpoLecce BbINONHeHuUs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3@ BbIMONHEHHYO pPaboTy (OKa3aHHYI0 YCNyry), 3a UCKMIYEHUEM cryyas, ecnu notpebutens NpuHan
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHWs1 YCTaHOBIEHHbIX CPOKOB BbINOMNHEHUS paboThbl (OKa3aHUsl yCrnyrm) Unm HasHa4YeHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOsILLEN CTaTbl HOBbIX CPOKOB MCMOJSHUTENb yhnadvuBaeT noTpebutento
3a Kaxabl OeHb (4Yac, ecnv CpoK onpederieH B Yyacax) NPOCPOYKM HEYCTOMKY (NeH) B pa3mepe TpPeX MpoLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHUs YCNyrun), a ecnu LeHa BbINoNHeHWs paboTbl (OKasaHus ycrnyru) JOroBopoM O
BbINOMHEHNN paboT (okasaHuW ycnyr) He onpegerneHa - obulen LeHbl 3akasa. [IoroBOpoM O BbIMONHEHMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm M UCMOMHMTENEM MOXET ObiTb ycTaHOBMNeH Gonee BbICOKUA pasmep
HEeyCTONKN (NeHn).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapylleHue CpOKOB Havana BbIMNOfHEeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxablii OeHb (Yac, ecnn CpoK onpeaernieH B Yacax) NpoCpoYKU BNSIOTb 4O Havana BbIMOMHEHWS
paboTbl (OKa3aHus ycryru), ee atana unm npeabsaBreHusa notpedbutenem TpeboBaHWiA, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosLWEeNn cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWSI BbIMOJIHEHMSI paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbIMOMHEHNss paboTbl (OKasaHus ycnyrv), ee 3Tana WM npegbsiBneHus noTpebutenem TpebGoBaHUW,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbi.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MOTpebuTenem HeycTOMKM (NeHu) He MOXeT npeBbllaTb LeHy OTAeNnbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrum) nnv obLlylo LeHy 3akasa, ecrnv LeHa BbINOfMHEHUS OTAENbHOro BMAa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUM paboThbl (OKasaHuu ycnyru).

Pasmep HeycToWkM (NeHn) onpegensieTcs, UCXo4sa U3 LeHbl BbINOMHEHUst paboThbl (Oka3aHusa ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLuen LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO 6blNO0 ObITb YAOBMETBOPEHO WCMONHUTENEM B [AeHb [0OpOBOMbHOroO
YAOBNETBOPEHMA Takoro TpeboBaHus unNu B [JdeHb BblHECEHUS cyaebHoro peweHus, ecnu TpeboBaHue
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notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBMETBOPEHMIO, €CIWN UCMONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbINOMIHEHWS paboTbl (OkasaHusa ycnyru)
MPOM30LLNO BCNEACTBME HENPEeOoAONMMON CUMbl UK No BUHE noTpebuTens.

CraTtbs 29. NpaBa noTpebuTens npyM o6HapyxeHUn HeOCTAaTKOB BbINONHEHHOW PaboThbl (OKa3aHHOW ycrnyru)

KoHcynbTaHTln0C: npumeyaHue.

O npaBax noTpebuTens - yyacTHMKa JONEBOro CTPOMTENLCTBA B Cryvae, ecnn o6bekT JONEBOro CTpoMTENbLCTBA
MOCTPOEH C OTCTYMNIIEHWEM OT YCMOBUIA 3aKMOYEHHOrO 4OroBOpa, MPUBEALUNM K YXYALIEHUO KadecTBa Takoro
obbekTa, cm. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MoTpebutens nNpu obHAPYXEHWW HELOCTaTKOB BbIMNOSHEHHOW paboTbl (OKasaHHOW ycryru) BrpaBe Mo
cBoeMy BbIGopy noTpebosaTh:

6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);
COOTBETCTBYIOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKkasaHHOW ycnyri);

6e3B03ME3AHOr0  M3roTOBMEHMs APYroi Belwy M3 OOHOPOAHOrO Martepuana Takoro e KayecTtBa Munu
MOBTOPHOrO BbINOMHEHNA paboTbl. Mpu 3Tom noTpebuTenb 06si3aH BO3BpPaTUTL paHee MepedaHHyl emy
UCNONHNUTENEM BelLlb;

BO3MeELWEHNA NMOHECEHHbIX MM pacxodoB Mo yCTpaHeHU HeOoCTaTKOB BbIMOSIHEHHOWN paGOTbI (OKa3aHHOl7I
yCJ'IyFI/I) CBOUMMU cunamMu mnnu TpeTbMMn nulamn.

YpnoeneTtsopeHue TpeboBaHun notpebutensi o 6€3Bo3Me3aHOM YCTpaHEHMM HEAOCTATKOB, 06 N3roTOBNEHUM
Opyron Bewy unM O NOBTOPHOM BbINOSIHEHUN paboTbl (OKa3aHMM YCryrM) He OCBOOOXOAaeT WCMONMHUTENs OT
OTBETCTBEHHOCTU B (hOpMeE HEYCTOMKM 3a HapyLLEHNE CPOKa OKOHYaHWS BbINOMHEHNUsI paboTbl (OKa3aHus ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHWK YCryru) u
noTpeboBaTb MOMHOrO BO3MeLLeHNs YyObITKOB, €Cnn B YCTAHOBMEHHbIW YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMOSIHEHHON paboThbl (OKasaHHOW yCnyru) He ycTpaHeHbl ucnonHutenem. NotpebuTens Takke BNpaBe 0TkasaTbCH
OT MCNOSMHEHMS JOroBopa O BbINOMHEHUW paboTbl (OkasaHuu ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCRyrn) MNU WHble CyLLEeCTBEHHble OTCTYMNEHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TakkKe MOMHOr0 BO3MELLUEHUS YObITKOB, MPUYMHEHHbLIX €My B CBSI3U C
HegocTaTkaMu BbINONIHEHHOW paboThl (OKa3aHHOM ycryru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE AN
YO,0BMNETBOPEHNs COOTBETCTBYOWMUX TpeboBaHUin noTpebuTens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTka3e oT
WCMNOJSIHEHNST [OrOBOPa O BbINOMHEHMM paboThl (OKa3aHWM yCryru), a TaKkke y4yuTbiBaeMasi MpyM YMEHbLUEHUM LiEHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOM YCNyru), onpefensieTcs B COOTBETCTBMM C NMyHkTamu 3, 4 n 5 crtatbu 24
HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HedoCTaTKaMM BbIMNOMHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbINOSIHEHHON paboTbl (OKa3aHHOW yCcnyrM) unu B XOA4e BbIMOMHEHWUs paboTbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpW MPUHATMU BbINOMHEHHOW paboTbl
(okazaHHoOM ycnyru), B Te4EHNe CPOKOB, YCTAHOBMNEHHbLIX HACTOSALLMM MYHKTOM.

MoTpebuTenb BrnpaBe nNpeObsBNATb TPebOOBaHWUs, CBsA3aHHble C HedocTaTKaMu BbIMOSIHEHHOW paboThl
(oka3aHHOW ycnyru), ecrnm oHU obHapyKeHbl B TeUYeHWe rapaHTUAHOIO Cpoka, a Npu ero OTCYTCTBUM B PasyMHbIN
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CpOK, B npegenax ABYX NeT CO AHS NPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyrn) unuM nNaTM neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABUXMMOM MMYLLECTBE.
(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPY HE YCTaHOBIEH rapaHTUMHBIN CPOK,
ecnu notpebuTtenb AOKaXeT, YTO OHW BO3HUKMIM A0 €€ MPUHATMSA MM UNW NO MPUYMHAaM, BO3HWMKLLMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTAaHOBMEH rapaHTUNHBIN CPOK, NCMONMHUTENb OTBEYAET 3a ee
HeJoCTaTKW, eCnu He JOKaXeT, YTO OHW BO3HUKMW Nocrne NpuHATMSA paboTsl (ycnyri) notpedbutenem BCreacTene
HapyweHuss WM npaBuWn  WCMONb30BaHMSA pesynbTata paboTtbl  (ycnyrv), OEWCTBUMW TPeTbMX MWL WK
HenpeoaonMMOW Cunbl.

(n. 4 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCMOTPEHHbIV AOrOBOPOM rapaHTUAHBIN CPOK COCTaBMsieT MeHee ABYX neT (MATu
neT Ha HeABWXKMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapykeHbl notpebutenem no ncreyeHuun
rapaHTUMHOrO CpokKa, HO B npefenax ABYX neT (MATW MeT Ha HeABWXMMOE UMYLLEeCTBO), notpebutens Brnpase
npeaobsBUTb TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen cTaTbn, eCnm JOKaXeT, YTO Takne HegocTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHMSA CyLLECTBEHHbIX HEAOCTaTKoB paboTbl (ycnyru) noTpebutens BnpaBe NpeabaABUTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHUM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCnn Takne HeJocTaTku 0BHapYXXeHbl MO UCTEeYEeHUN ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW fneT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyx0bl He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHve He yAOBNETBOPEHO B
TeyeHve ABafuaTV OHEN CO OHA ero npegbsiBrieHus notpebuTtenem wunm oBHapyXeHHbI HeJoCTaToK ABMsSeTCH
HeycTpaHUMbIM, MOTpebuTens No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LIEHDI 32 BbIMOMHEHHYIO paboTy (OkasaHHyto ycnyry);

BO3MeLleHUA NMOHEeCEeHHbIX MM pacxXodoB MO YCTpaHEeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
ycnyrm) CBOMMMWM CcUnamMum nnn TpetbMun nnuamMmu;

OTKa3a OT UCMONTHEHUSI JOrOBOPA O BbIMNOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CTtaTbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINONHEHHOW paboTkl (OkasaHHOW ycnyru)

Hepoctatku paboTtbl (ycnyrn) AOrmkHbl OblTb YCTPaAHEHbI UCMOMHUTENEM B pas3yMHbIA CPOK, Ha3HaAYEeHHbIN
notpeburenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbIN noTpebuTenem cpok ycTpaHeHUst HEAOCTAaTKOB ToBapa yKasblBaeTcsl B 4OroBOpPe Uiv B MHOM
nognmncbiBaemMomM CTOpOHaMn OOKYMEHTe nvbo B 3adBrieHnn, HanpasJieHHOM I'IOTpe6I/ITeJ'IeM NCNONMHUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HaCTOsIWEN CTaTbel CPOKOB YCTPAHEHUSI HEAOCTATKOB BbINOJIHEHHOM
paboTbl (OKasaHHOW YCRyrn) UCMONHUTEMb YnnadMBaeT NoTpebuTento 3a kaxabll AeHb MPOCPOYKM HEYCTOWKY
(neHlo), pasmep M MOPSAOK MCYMCIEHMSI KOTOPOW onpenenstoTcsl B COOTBETCTBUM C MyHKTOM 5 craTbu 28
HacTosLwero 3akoHa.

B cnyyae HapylweHuss ykasaHHbIX CPOKOB MOTpebutenb BrpaBe nNpeabsiBUTb WUCMOSHUTENIO UHbIE
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TpeboBaHus, NnpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

CrtaTbs 31. Cpoku yaoBneTBOpeHUs1 oTAeNbHbIX Tpe6oBaHU NoTpebuTens

1. TpeboBaHus noTpebutens 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycnyry), o
BO3MELLIEHUN PacxXoAoB MO YCTPAHEHUIO HeJOCTATKOB BbINOMHEHHON paboThl (OKa3aHHOW YCryru) CBOUMK CUramm
Unu TpeTbMMU NuuamMmn, a Takke O BO3BpaTe ynnavyeHHoOW 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYNHEHHBIX B CBSA3W C OTKA30M OT MUCMONHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTaTbn 28 1
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsBEHNS COOTBETCTBYHOLLIEro TpeboBaHuS.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6€3B03Me3QHOM M3rOTOBMIEHUW APYrow BeliM M3 OQHOPOAHOro MaTepuana
TaKoro e kayecTBa WUNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHWW ycnyru) nNoanexaT yOOBreTBOPEHWIO B
CPOK, YCT@HOBIMNEHHbIN ANs CPOYHOrO BbIMOMHEHUSA paboThbl (Oka3aHust yCnyru), a B Criydyae, ecrim 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin 6bin
HeHagnexatie UCMOSHEH.

3. 3a HapyLleHMe NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBETBOPEHMS OTAENbHbBIX TpeboBaHUN
noTpebnTens NCNONMHUTENb yNnadynBaeT NOTPeObUTENO 3a KaXabll AeHb MPOCPOYKM HEYCTOWKY (MEHK), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCa B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswewn ctatbu, notpebutens Bnpase
npeabsABUTbL UCMONHUTENIO NHble TpeboBaHNsA, NPeayCMOTPeHHbIe MYHKTOM 1 cTatbn 28 1 nyHkTamu 1 u 4 ctaTtbn
29 HacTosilwero 3akoHa.

Cratbs 32. [lpaBo NnoTpe6uTENsA Ha OTKa3 OT UCMOJIHEHUSA AOroBopa O BbINOJIHEHMU paboT (oka3aHuu ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA OoroBopa O BbINOJIHEHUN pa60T (OKa3aHMM ycnyr) B
noboe BpemMA npu ycrnosunu onnatbl UCNOJTHUTENO d)aKTI/I‘-IeCKI/I NMOHECEHHbLIX MM pacxoaoB, CBA3aAHHbIX C
NCMNonHeHneM obs3aTenbCTB Mo OaHHOMY O0roBopy.

CrtaTbs 33. CMeTa Ha BbInosiHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OkasaHWe ycnyru), NpegycMOTPEHHOW [OrOBOPOM O BbIMOINHEHWM paGoThl
(okasaHum ycrnyru), MoXeT ObITb COCTaBneHa TBepaas Unu npubnusnTensHas cmeTa.

CocTaBneHne Takom cCMeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI UNn ucnonHuTens obssaTtensHo.

2. NcnonHutens He BnpaBe TpeboBaTb yBENUYEHUS TBEPOOW CMETbl, a NOTPebutens - ee yMeHbLUEHNS, B
TOM 4MCne B crnyyae, Koraa B MOMEHT 3akMoYeHnst JoroBopa Uckmnioyanacb BO3MOXHOCTb NPeayCMOTPETb NOMHbIA
06beM noanexaliyx BbINOMHEHUO paboT (OkasaHUo YCnyr) N HeOBXOAUMBIX [N 3TOr0 PacXoAoB.

WcnonHutenb umeeT npaBo TpeboBaTb yBenu4YeHwWst TBEPAOW CMETbI MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MartepuanoB 1 00OpPyOOBaHWS, NPefoCTaBNAEMbIX MWCMOMHUTENEM, a TaKKe OKa3blBAEMbIX €My
TPETBMMW NULAMM YCIYr, KOTOPOEe Henb3si Oblno npegycMOTpeTb Mpu 3akniveHun gorosopa. [lpu oTkase
noTpebuTens BbINONMHUTL 3TO TpebOBaHWE UCNOMNHUTENb BNPaBE PacTOPrHyThL AOrMOBOP B CyAeOHOM nopsigke.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HUKNA HEOBGXOOUMOCTb BLIMONHEHUS! AOMOSHUTENbHbLIX PaboT (oKasaHWusi AOMOMHUTENbHbIX
YCIyr) U no 3TOW MNPUYMHE CYLLECTBEHHOIO MpPEBbLILEHUA NPUONM3NTENBHOM CMETbI, MCMOMHUTENb 00s3aH
CBOEBpPEMEHHO npeaynpeant 06 aToMm noTpebutens. Ecnu notpebutenb He gan cornacue Ha MpeBbILIEHWE
I'Ipl/l6]'II/I3I/ITeJ'IbHOI7I CMeThbl, OH BnpaBe 0TKa3aTbCA OT UCMNOJIHEHUNA OOroBopa. B aTtom cnyyae UCNOoJTHUTEeNb MOXeT
TpeboBaTb OT NOTPebUTENS ynnaThl LiEeHbI 3a BbINOSIHEHHYO PaboTy (OKa3aHHYH yCryry).

NcrnonHutenb, CBOEBPEMEHHO He MpeaynpeavBMii noTpebutens o Heob6XxoOAMMOCTU TMpPEBbLILLEHUS
NpUGNN3NTENBLHON CMETbI, 06513aH MCMOSNHUTL JOrOBOP, COXPaHsAs NpaBo Ha onnaTty paboTsl (ycnyrn) B npegenax
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NpuénNn3NTenbHOM CMETHI.
(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbfl 34. BbinonHeHue paboTbl U3 MaTepuana UcCnonHuTens

1. WcnonHutensb 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
mMatepuana u CBoMMu CpeacTBaMu, eCriv MHOe He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan Ansi BbINONMHeHus paboTbl, OTBEYaEeT 3a ero HeHaanexawee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAaBL/A 3a TOBapbl HEHAAIEXALLEro kKadecTaa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHutTens onnavveBaeTcd noTpebutenem npu 3akMOYeHWM YKasaHHOro [orosopa
MOMHOCTbIO NN B pasMepe, yKkazaHHOM B OrOBOpPE O BbIMOSIHEHUN paboThl C YCNOBUMEM OKOHYAaTENbHOrO pacyeTta
npu Nony4yeHnn noTpedunTenem BbIMOSTHEHHON UCMONMHUTENEM paboThl, €CIU UHOW NOPALOK pacyeToB 3a MaTepuan
NCMNONMHUTENS HE NPEAYCMOTPEH COrnalleHNEM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npeaycMOTpeHHbIX JOrOBOPOM O BbINONHEHUW paboThl, MaTepuan MoXeT ObiTb NpeaoCcTaBneH
ncrnonHuTenem notpebutento B kpegut. MNocneaytolee N3MeHeHne LeHbl NPegoCcTaBNEHHOro B KpeanT MaTepumana
UCNONHUTENS He BriedeT 3a cobor nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepman NCNONMHUTENS U HeobXxoaumble [Ofsl  BbINOSIHEHMS pa6OTbI TEXHNYECKMne cpeacrtea,
MHCTPYMEHTbI U Npo4yee OOCTaBNAKTCA K MECTY BbINMOJIHEHUA pa60T NUCNOJTHUTENEM.

CrtaTbs 35. BbinonHeHue paboTkl M3 MaTepuana (c Bellbio) noTpeduTens

1. Ecnu pa60Ta BbIMOJIHAETCA NOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) I'IOTp66VITeJ'IFI,
NCnonHuTeNb OTBE4YaeT 3a COXPaHHOCTb 3TOro Martepuana (BeLLI,l/I) N npaBuiibHoOE ero ncnoJjib3oBaHue.

McnonHuTtenb obs3aH:

npegynpeantb notTpebutens o HenNpurogHoCTU UM HegobpoKavYeCTBEHHOCTUN NepegaHHoro notpebutenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET ob n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oCTaTok.

B cny4ae nomHom nnu 4acTu4HOW yTpaThl (MOBpexAeHus) matepuana (Bewn), MPUHATOro oT noTpebutens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHBbIM MaTepuarniom (Bellbi) aHarornMyHoro
KayecTBa M MO XXenaHuio NoTpebutens M3roToBUTL M3genve U3 OOHOPOAHOrO MaTepuana (Belww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOr0 Marepuana (Beliu) aHanorM4yHoro kavecTBa - BO3MeCTUTb noTpebuTento
OBYKPaATHYKO LEHY YTpadeHHOro (noBpexaeHHoro) wmartepvana (Bewwm), a Takke pacxodpl, MOHECEHHble
notpeburenem.

2. LleHa yTpayeHHOro (MoBpeXOeHHOro) martepuana (Belin) onpenensieTcsl, UCXoasl M3 LieHbl MaTepuana
(BeLwum), cyLlecTBOBaBLLUEW B TOM MECTe, B KOTOPOM TpeboBaHWe NoTpebuTtens AomkHO Obino GbITh YO0BNETBOPEHO
UcnonHuTenem B feHb 4OOGPOBONBHOIO yOOBMETBOPEHUSA Takoro TpeboBaHWst UM B AeHb BbIHECEHUSA cyaebHoro
pelleHus, ecnu TpeboBaHne NoTpebuTtens 4oOpPOBONLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (Belum), nepegaBaeMoro UCNoMHUTENIO, ONpeaensieTcs B JOroBOpe O BbINOSIHEHWUMN paboThbl
U B MHOM JOKYMEHTEe (KBUTaAHLUUK, 3aKkase), NoATBEPXKOAOLLEM €ro 3akSiloveHme.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTenb ocBoboxaaeTca OT OTBETCTBEHHOCTU 3a MOJHYI UMM YacTUYHylo yTpaTy (nospexaeHue)
maTepuana (BeLu), NPUHATOTO UM OT NoTpebuTens, ecnv noTpebuTens NpeaynpeXxaeH UCnonHUTenem o6 ocobbix
cBoOWcTBax MaTepuana (Beluu), KOTOpble MOryT TMoBfevb 3a coboil ero MOoNnHyl WM 4YacTUYHyl yTpaTy
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(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewm) He Mornu OblTb OBHapyXeHbl npwu
Haanexaluen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewum).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 36. O6a3aHHOCTL McnonHUTens UHOpMMpPoOBaTL NoTPebuTensa o6 obcTosiTenbLCTBaX, KOTOPble MOrYT MOBMUATL Ha
Ka4yecTBO BbINOMHAEMON paboThl (OKa3biBaeMOW yCryrv) Unuv noBneyb 3a co601 HEBO3MOXHOCTb €€ 3aBepLIeH s B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb ob6s3aH CBOEBPEMEHHO WH(OpMUpOBaTb NOTpedbuTens o TOM, YTO cobBnogeHue ykasaHuin
notpeburens u mHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPebuTens, MOryT CHU3UTb KayeCTBO BbIMOMHAEMOW
paboTbl (Oka3biBaEMOW yCnyru) Unm noerneyds 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHOPMWPOBAHME WCMONTHUTENEM, B
pPa3yMHbI CPOK He 3aMEeHWT HeNpurogHbli Mnn HegobpoKayecTBEHHbI MaTtepuar, He W3MEHWUT yKasaHuni o
cnocobe BbIMONHEHUsi paboTbl (OKasaHusa ycnyrn) nmbo He yCTpaHMT MHbIX OBCTOATENbCTB, KOTOpble MOryT
CHM3UTb KayecTBO BbINOMHsAeMON paboTbl (OkasbiBAaeMOW YCryrn), WUCMONHWTENb BNpaBe OTKa3aTbCAa OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuy ycnyrn) n notpeboBaTtb NOMHOr0 BO3MeLLeHMs yObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsgok u hopMbl onnaTtbl BbINONHEHHOW paboTbl (Oka3aHHOW ycnyru)

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutenb 06s13aH onnaTuUTb OKasaHHble eMy YCryrn B NOpsigke U B CPOKM, KOTOpblE YCTaHOBMEHbI
JOroBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o6s3aH onNnNaTuTb BbIMNOMIHEHHYKD WUCMNOMHUTENEM B MNOMHOM 00beme paboTy nocrne ee
NpuHATKSA noTpedbuTtenem. C cornacus notpebutens paborta MoxeT ObiTb ONnavyeHa MM Npu 3aKrnYeHn JOorosopa
B NMOJSIHOM pa3mepe Unu NyTeM Bblgady aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbINOMHEHHbIX PpaboT) NPOM3BOAMTCH NOCPEACTBOM HaNUYHbIX UNK 6e3HannyHbIX
pacyeToB B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®eagepauun.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpun wucnomnb3oBaHWM HanuyHoM OpPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr) noTpebutenem
nNpou3BoaUTCH B COOTBETCTBUM C yKasaHuem npogasua (MCMOMHUTENH) NyTEM BHECEHWUS HamnW4YHbIX AEeHEXHbIX
cpegctB  mpogaBuy  (UcnomnHuTento), nmMbo B KpeauTHYK  opraHu3aumio, nvbo nnaTtexHoOMy  areHTy,
OCYLLECTBMAOLWEMY OEATeNbHOCTb MO npuemy nnaTtexen dusmdyeckmx nud, nubo 6HGaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCYyLLEeCTBNSAKLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3akoHoOaTenbCTBOM O 6GaHkax wu
GaHKOBCKON OeATEeNnbHOCTW, €CMU MHOE He YCTaHOBMEeHO dedeparibHbIMU 3aKOHaMW UNU MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaunn. MNpu atom ob6sA3aTenbcTBa noTpebutens neped npogaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, YCNyr) CYMTaIOTCA UCMONMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CpPeAcTB C MOMEHTa BHECEHWUSI HAaNWUUHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy (MCMONHWUTEN), Nnbo B
KpeaWTHYI0 opraHu3aumio, nmbo nnaTexXHOMy areHTy, OCYLLEeCTBNSOLWEeMY OeATeNnbHOCTb MO NpueMy nnatexen
dm3anyeckux nuu, nNmbo GaHKOBCKOMY MNMaTEXHOMY areHTy (cybareHTy), OCylleCTBnSAlWeMYy AeATeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 HaHKOBCKOWN AeATENbHOCTN.

(B peq. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-93)

CTtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-3.

CtaTtbs 39. PerynupoBaHue okasaHusl OTAeNbHbLIX BUAOB yCnyr

Mocneacteus HapyLweHnd yCJ'IOBl/IIZ [orosopos 006 okasaHWM OTAEeNbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog DEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

CrtaTbs 39.1. MpaBuna okaszaHusA oTAeNbHbIX BUAOB YCNYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT noTpebutensam
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(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okasaHUA OTAENbHbLIX BWAOB YCIyr, BbINOMHEHUS OTAENbHbIX BUAOB paboT notpebutensm
ycTaHaBnuBatoTcs lNpaButenscteom Poccunckon ®enepaumn.

Inasa IV. FTOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PeaepanbHbi rocyaapCcTBEHHbIM HaA30p B obnacTtu 3awmThl NpaB noTpeduTtenen

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi FOCYAApCTBEHHbIV Hag3op B obnactu 3awutbl NpaB notpebutenen ocyliecTBhnsieTcs
YNOJSTHOMOYEHHbIM dhefeparnbHbiM OpraHoOM UCMOMHUTENBHOW BNacTy (garnee - opraH rocygapCTBEHHOro Hag3opa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®egepanbHbI rocyaapcTBEHHbIM HAA30p B 06r1acTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusaumio U nNpoBeAeHVe MPOBEPOK COOMAEHUSA MU3rOTOBUTENAMU (MCNOMHMTENAMW, NpoAaBLaMM,
YNOSIHOMOYEHHBbIMU ~ OpraHM3auusMnM UM YNOSIHOMOYEHHBIMWM  UHAMBMAYANbHBIMU  MpeanpuHUMAaTENsIMu,
nvnoptepamu) TpeboBaHWA, YCTaAHOBMEHHbIX MeXAyHapoAHbIMW  gorosopamun Poccuiickon ®depepauun,
HacToAwmMM 3akoHOM, ApyruMu defeparnbHbiMU  3aKOHAMW U MHBIMW  HOPMaTWBHBIMW  MPAaBOBbIMW  aKTamm
Poccuiickon ®depepaunn, perynvpylolwmMmn OTHOLWIEHUS B O6racTu 3awuTbl npaeB noTpebutenen (panee -
obsizaTenbHble TpeboBaHUA), NpeanucaHnii AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHusaumio 1 MpoOBEAeHWe MpPOBEepOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunBaroLmMM 6e3onacHOCTb ToBapoB (paboT, ycnyr) Anst XM3HW 1 300pOBbsA NOTpebuTenen,
oKpyXawLlewn cpeabl, NpeaynpexneHve 4encTByi, BBOAALMX NOTpebutenen B 3abnyxaeHve, n npegoTepalleHue
NpUYUHEHNs Bpeda WMYyLLEeCcTBY MOTpebutenen, YCTAHOBMEHHbIM B COOTBETCTBUM C  MEXAYHapOOHbIMU
poroBopamu Poccuiickon ®enepaunmn, deaepanbHbIMY 3aKOHAMU Y MHBIMWU HOPMaTUBHBIMU NPaBOBbLIMW aKTaMu
Poccuiickon depepaumu;

3) NpYMeHeHNe B Nopsiike, yCTaHOBINEHHOM 3akoHoAaTenbCTBOM Poccuiickont degepaunn, Mep npecedeHus
HapyLueHuin oba3aTenbHbIX TpeboBaHWi, Bbldadvy NpeanuMcaHuii o NpekpalleHn HapyLleHuii Npas noTpebuTenen,
0 NMpeKpaLLeHnn HapyLleHWniA oba3aTenbHbIX TpeGoBaHMii, 06 yCTpaHeHUM BbISIBIIEHHBLIX HapyLIEHWUIi 0ba3aTenbHbIX
TpeboBaHWi, NPUBIEYEHNE K OTBETCTBEHHOCTU 1L, COBEPLLMBLLNX TaKne HapyLleHUs;

4) cucremaTtnyeckoe Ha6mop,eH|/|e 332 UCMONHEHMeM 0bsi3aTeNnbHbIX Tpe6OBaHMVI, aHanms wun
NPOrHo3npoBaHMe COCTOAHUA UCNOJTHEHUA obs3aTenbHbIX Tpe6OBaHI/II7I npn OCyLeCTBIIEHUN WUN3roToBUTENAMU
(I/ICI'IOJ'IHI/ITeJ'IﬂMI/I, npoaasuamMmu, ynoyaiHOMOY€HHbIMU OpraHu3aumamMmm nnm ynoriHOMOYeHHbIMU nHamsugyarnbHbIMU
npegnpunHMMaTenamu, VIMI'IOpTepaMI/I) CBOEWN OeATeNbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpaB NoTpeduTenen, yvyeT U aHanus
Cny4aeB NPUYMHEHNS BpeAa XMU3HU U 300POBLI0 NOTPebuTenen, oKpyKatLLen cpeae u umMyLLecTBy notpebutenen,
CBSI3aHHOIo C NpUobpeTeHneM K UChonb3oBaHWeM ToBapoB (paboT, ycryr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBreHMEM MOTPEOUTENAM HECBOEBPEMEHHOW, HEMOSIHOW, HEAOCTOBEPHON WU
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxeroHoe NpoBeAeHWe aHanu3a U oLEeHKM 3MEKTMBHOCTU heiepanbHOro rocyaapcTBeHHOro Haasopa
B 0bnacTu 3aluThLl Npas noTpebutenei;

7) eXerogHy NOAroTOBKY Ha OCHOBAHUM pe3ynbTaToB AEATENbHOCTU, NPEAYCMOTPEHHON nognyHkTamu 1 - 6
HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX OOKMA[OB O 3awuTe npaB notpebutenen B Poccuiickon denepaumm B
nopsiake, ycraHosneHHom lNMpasutensctBoM Poccunckon ®enepaumn.

3. K OTHOLLEHMAM, CBA3AHHBLIM C OCYLLECTBIEHMEM dhedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWwuTbl NpaB noTpebutenen, opraHuMsauMen M MNPOBEOEHUEM TMPOBEPOK M3roTOBUTENEN (MCMONHUTENen,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WAM  YNOSTHOMOYEHHbIX WHAMBUOYAlbHbIX NpeanpuHMMaTenen,
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UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awuTte
npae HOPUANYECKMX NUL WM WMHAMBMAYASbHbIX MNpeanpuHMMaTenelt Mnpu  OCYLLECTBIIEHUN TOCYLapCTBEHHOIO
KOHTpOns (Hag3opa) 1 MyHUUUNaneHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaAapCTBEHHOro Haa3opa B NopsiAke, YCTAHOBMEHHOM 3aKoHOA4ATeNbCTBOM
Poccunckon ®egepaumm, UMELOT Npaso:

1) sampawuvBaTb W Mofy4aTe Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCBMEHHBIX 3anMpoOCOB OT OpraHoB
rocyfapCTBEHHOW BRacTW, OPraHoB MECTHOrO camoynpasreHusi, ObLLeCTBEHHbIX OpraHu3alui, M3roToBuTENen
(ncnonHuTenen, npoaaBuUOB, YMOMHOMOYEHHbIX OpraHuM3auun WNU - YNOSIHOMOYEHHbIX  MHAMBUAYaAIbHbIX
npegnpvHumMaTenemn, UMNopTePOB) UHOpMaLMIO U JOKYMEHTbI MO BONpocaM 3aluTbl NpaB noTpebuTenei;

2) GecrnpenaTCTBEHHO NO MPeAbSBNEHUN CrYXeOHOro yAOCTOBEPEHNS U KOMWU Mpukasa (pacropsikeHus)
pykoBoauTens (3amMecTutenst pPyKOBOAWTEMNs)) OpraHa rocyAapCTBEHHOIO HaA3opa O Has3Ha4YeHUu MpPOBEPKU
nocellaTe TEPPUTOPUIO, 34@HUS, MOMELLEHUS] N COOPYXKEHWs, UCMOMb3yeMble U3rOTOBUTENEM (MCMOSTHUTENEM,
NPOA4ABLOM, YMNOSIHOMOYEHHOW OpraHusauuern Unv YnosIHOMOYEHHbIM WHAMBUAYArbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLECTBIIEHUUN CBOEW AEATENBHOCTH, B LIEMsIX NPOBEAEHNSI MEPONPUATHI MO KOHTPOSHO;

3) npoBoguTb OTOOP NMpo6 M 06pas3uoB TOBaApOB, MpeAHa3HaYeHHbIX ANA peanusauuMm U peanm3yemblx
noTpebutensm, ons NPOBEAEHUS UX UCCREA0BaHWUIA, UCTIbITAHWIA;

4) BblgaBaTb W3roTOBUTENAM (MCMOMHUTENSM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YNONHOMOYEHHbIM ~ MHOUBMAYamNbHbIM  MpeanpuHUMaTtensM, uMnopTepaM) npeanucaHns O  MnpekpaleHum
HapylweHun npas noTpebuTenen, o npekpaweHun HapylweHun obsasatenbHbiXx TpeboBaHui, 00 ycTpaHeHun
BbISIBIIEHHbIX HapyleHun obasaTenbHbIx TpeboBaHWW, O npoBedeHuM MeponpusaTuin no  obecneyeHuto
npegoTBpaLLEeHNs Bpeaa XM3HW, 300POBbI0 U UMYLLLECTBY NOTPeEOUTENEN, OKpYXKatoLLen cpeae;

5) coctaBnsTb npoToKonbl 06 aAMUMHUCTPATMBHLIX MPaBOHapyLUeHWsX B o06nacTu 3alwuTbl npas
noTpebuteneii, paccmatpmeaTtbh Aena o6 ykazaHHbIX aAMWHUCTPATMBHBIX NMPaBOHaPYLUEHUSX U MPUHUMATb Mepbl
No NpeaoTBPALLEHMIO TaKUX HapYLLUEHWIA;

6) HanpaenAaTb B YNOJIHOMOYEHHble OpraHbl MaTepualnbl, CBA3aHHble C HapylweHUAMU obs3aTenbHbIX
Tpe6OBaHVII7I, ana peweHna BonpocoB O BO36y)K£I,eHVIM YronoBHbIX el no npnsHakam I'IpeCTynJ'IeHI/II?I;

7) obpawartbcs B Cyg C 3asBNEeHUsSMW B 3aWuUTy npaB noTpebutenein, 3aKOHHbIX WHTEPECOB
HeomnpeaeneHHoro kKpyra notpebutenen, a Tawke C 3asgBMEHUAMU O NUKBUOALUU M3IroTOBUTENS (MCMOMHUTENS,
npoaasLa, yrnorHOMOYEHHON OpraHusaumm, umnoptepa) nnMbo o npekpaleHUn AeATenbHOCTU UHOUBUAOYANbHOro
npeanpuHuMarens (ynosIHOMOYEHHOrO WHAUBMAYANbHOro npegnpuHumaTens) 3a HeopHokpaTHoe (oBa mn Gonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) wnu rpyboe (noerekwee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBreHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hagsopa MOXeT ObITb MPUBMEYEH CyoOM K ydacTuio B dene nvbo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE U N0 MHMLUMATMBE UL, Y4acTBYIOLINX B Aene, AN gavn 3aKITYeHust o
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHOAATenbCTBOM Poccuickon
depepauymm.

5.1. lNpeanucaHne, Bbi4aHHOE MPU OCYLLECTBIEHMM FOCYAApPCTBEHHOrO Hags3opa B obnacTtu 3awuTbl npas
notpebutenen, MoxeT GbITb 06XanoBaHo B apbuUTpaXHbIN Cyd B TEYEHWE TPeX MEeCSLEB CO AHsi ero Bbigayun. B
cryqyae npuHATUA 3asBrneHus o6 o6XxanoBaHUW 3TOro NPeAnucaHnst K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMNOSNTHEHNE 3TOro MPEAnUCaHWs NPUOCTAHaBNMBAETCA [0 OHS BCTYMJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH degepanbHbiv 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro HaAsopa BrnpaBe AaBaTh PasbsACHEHMS MO BOMPOCaM MPUMEHEHUs 3aKOHOB U
MHBIX HOPMAaTMBHbLIX MPaBOBLIX akTOB Poccuiickoii degepaumnn, perynmpytolmx OTHOLWEHUA B 06nacTu 3almThbl
npaB noTpeéutenei.

7. rOCY,D,apCTBeHHbIﬁ HaA30p 3a COoOoTBeTCTBMEM TOBapoB Tpe6OBaHMF|M ©e3onacHocTH, YCTaHOBJIEHHbIM
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TEXHUYECKMMU  perfaMeHTamMu, OCYLLECTBNSAETCA Takke YMNONMHOMOYEHHbIMU  dhedeparnbHbIMU  OpraHamu
NCMOMHNTENBHOW BNacTM B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon Pepepaunm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMUM  doedeparnbHbIMU - OopraHamm
NCMOSNHWUTENbHOWN BNacTW, yKasaHHbIMU B NMYyHKTE 7 HACTOSLLEN CTaTbW, OCyLecTBNsSeT (hopMUpPOBaHNE U BeEHUE
OTKPLITOr0O M OOGLLEAOCTYNHOrO rOCYAapCTBEHHONO WHGOPMAUMOHHOIO pecypca B ob6nactu 3awutbl npa.
notpeburenen, kayectsa u 6esonacHOCTU ToBapoB (paboT, ycnyr) B nopsiake, yctaHoBNeHHoM [MpaBuTenscTtBoM
Poccuiickon ®epepauun.

(n. 8 BBepeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

CrtaTtbs 41. O6513aHHOCTb U3roToBUTEnNsi (MCNONHUTENs, NpoAaBLa, YNONHOMOYEHHOW OpraHvW3auuMuM UNu YNorHOMOYEHHOro
MHAMBUAYaNbHOro NpeAnpuHUMaTens, UMNnopTepa) No nNpeaocTaBNeHUI0 MHGOpMaLMu opraHy rocyaapcTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

N3roToButenb (UCNonHWTENb, NpoOAaBel, YNOMHOMOYEHHas oOpraHusauuMs Wnu  YNOHOMOYEHHbIN
MHAMBMAYasnbHbIN NpegnpuHMMaTenb, uMmnoptep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOrO Hajasopa, ero
OOMKHOCTHbIX NuL 06513aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLmio,
OOBACHEHNST B NMMCbMEHHOW U (UNK) YCTHOW hOPME U MHYK MHGOPMaLMIO, HEOBXOAUMYIO AN OCyLleCTBIeHNs
OpraHoM roCydapCTBEHHOIO Haasopa W ero  [OIDKHOCTHBIMW - fiMuaMu  NOIHOMOYMM,  YCTaHOBEHHbIX
3akoHogartenbcTBoM Poccunckon ®egepauun.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratbsa 42.1. MonHomMouMsA BbICIUIMX UCMOSNHUTENbHbLIX OPraHOB rocyAapcTBeHHOW BnacTn cy6bektoB Poccuinickon ®depepauunm
B obnacTu 3awmThl NpaB noTpebutenen

(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Bbiclunii  MCMONHUTENBHBLIN OpraH rocygapCTBEHHOM BRNAcTM COOTBETCTBYOLLEro cybbekta Poccuickon
denepaumn OCyLLECTBNAET MEponpusaTua no peanu3auuu, obecrnedeHuto ¥ 3awmTe npaB notpebutener n B
npeaenax CBoUx NosIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

CraTbs 42.2. Nepenaya ocyulecTBNeHUsi MOMIHOMOYMI OpraHa rocyAapcTBEHHOro HaA3opa opraHam UCMONMHUTENbLHOW BNacTu
cybbekToB Poccuinckon Pepepaumm

(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHoMoO4Ms opraHa rocyaapCTBEHHOrO Had3opa MO OCYLLECTBMEHWUIO (hedepanbHOro rocygapCTBEHHOrO
Hagsopa B obnacTu 3awuMTel MNpaB noTpedbuTener MOryT nepedaBaTbCa AMS  OCYLLECTBIIEHUS OpraHam
ncnonHuTensHon BnacTn cybobektoB Poccuiickon ®epepauumn noctaHoeneHusamu [lMpaButensctBa Poccuiickon
depnepaumun B nopsagke, ycraHoBneHHoMm deaepanbHbiM 3aKoHOM OT 6 okTabpa 1999 roga N 184-93 "O6 obwux
NpUHUMNax opraHv3aumy 3akoHogaTerbHbIX (NMPeACTaBUTENbHBIX) U UCMOMHUTENBHBIX OPraHoOB rocy4apCTBEHHOM
BnacTu cydobektoB Poccuickon depepaumm”.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue NpaB MNoTpeGuTenen, yCTaHOBMNEHHbIX 3aKOHaMW U WHbIMU HOPMaTUBHbIMU
npaBoBbIMU akTamu Poccuiickon Pegepaunmn

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHue npaB noTpebuTtenein, YCTAHOBMEHHbLIX 3aKOHaAMM W MHBIMU HOPMAaTMBHBLIMW MPABOBLIMM
aktamu Poccuiickon depepaunn, npopasel, (MCMOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs opraHusauust unm
YNOSTHOMOYEHHbIN MHAMBUAYaANbHLIA NpeanpuHMMaTenb, UMMNOPTEP) HECET afMUHUCTPATUBHYIO, YrONOBHYKO Wix
rpakgaHcKo-NpaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon Pepepaumm.

CtaTbs 44. OcylecTBneHne 3alWmThbl NpaB noTpe6uTeneit opraHaMyM MeCTHOro caMoyrnpaBreHust

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx 3awmTbl npaB notpebuTenen Ha TeppUTOpPUM MyHWULMNANbLHOrO 06pa3oBaHUs OpraHbl MECTHOrO
camoynpaBfieHusi BNpase:

paccmaTtpuBaTh Xanobbl noTpebuTenei, KOHCYNbTUPOBATL X MO BONPOCaM 3aluThl NpaB NoTpedutene;
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obpaliaTtbcs B CyAbl B 3allUTy NpaB noTpebuTeneii (HeonpeaeneHHoro kpyra notpeburenein).

Mpu BbIABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KkayectBa, a Takke
onacHbIX AMs XU3HW, 300POBbs, MMYLLIECTBA NOTpebMTENen 1 OKpyKatlolen cpeabl HesameanuTernbHO M3BeLlaTb
06 aTOM benepanbHble OpraHbl WUCMOMHUTENBbHOW BRACTW, OCYLUECTBISIOWME KOHTPOMb 3a KayeCcTBOM MU
©e3onacHoCTbo ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpebuTenem MOXeT OCYLIEeCTBNATbCS 4Yepe3  MHOroyHKUMOHAsbHbIE  LIEHTPbI
npeaocTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX YCIYT.
(4acTtb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTtbs 45. NpaBa o6wecTBeHHbIX 06 beANHEHUI NoTpebuTenen (Mx accoumnalmi, Coro30B)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beguHATECS Ha [0OPOBOMBHOM OCHOBE B 0OLECTBEHHble 0OObeauMHEeHUus
notpebutenen (Mx accouuaumu, CO3bl), KOTOpPbIE OCYLLECTBMAT CBOK AEATENbHOCTb B COOTBETCTBUM C
ycTaBaMu yka3aHHbIX 00 beanHEeHUI (UX accoumaumin, col30B) U 3akoHogaTenscTBOM Poccuiickon degepaunn.

2. OOwecTBeHHble 00beaMHeHns noTpebuTenen (Mx accoumaumu, Co3bl) ANS OCYLWECTBIEHUS CBOMWX
yCTaBHbIX Lienew Brnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB M WMHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon Pegepaunm, perynmpyrowmx OTHOWEHNs B obnactu
3awumThl NpaB noTpebutenew;

NpoBOOMUTL HE3aBWCHMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEObUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMMU) MHAOPMaLIMK O HUX;

OCyLLecTBNATb OBLLECTBEHHbIA KOHTPOMNb 3a cCobnaeHneMm npas noTpebuTtenen u HanpaenATb B OpraH
rocy4apCTBEHHOro0 HaA3opa W opraHbl MECTHOro camMoynpasneHus nHopmauuio o akTax HapylweHWd npas
noTpebutener Ans NpoBedeHUs NPOBEPKM 3TUX (PaKTOB M MPUHATUS B Cnyvae WX MOATBEPXAeHWs Mep Mo
npecevyeHnio HapyleHuin npaB noTpebutenen B npegenax MNOMHOMOYUM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeaeHUN IKCNepTu3 No aktam HapyLleHun npae noTpebutenen B cBs3un ¢ obpalleHnamm notpebutenen. Mpu
OCyLLeCTBNEHUN OBLLECTBEHHOIO KOHTPONs obLecTBeHHble 06beanHeHns notTpebutenen (Mx accoumaumm, Co3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YNONMHOMOYEHHbIX  WHAMBMAYanbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHME OencTBUN), 06A3aHHOCTb NpeacTaBneHus (BbINOMHEHNST) KOTOPLIX MO TpeboBaHuo noTpedbutens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdOopMauMio O npasBax notpedbutenen m o HeobXoAMMbIX AENCTBUSX MO 3awuTe ITUX
npae, O pes3ynbTaTax CpPaBHUTENbHbIX WCCMEAOBaHUA Ka4vecTBa TOBApOB (paboT, ycnyr), a Takke MWHYK
nHdopmaumio, kotopass Oygetr cnocobcTBOBaTb peanusauuu MpaB U 3aKOHHbIX MHTEPECOB noTpebuTenen.
Mybnvkyemble oOLWECTBEHHbIMM OObeAMHeHuAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAOBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSITCA peKknaMmon;

BHOCUTb B (hefeparnbHble opraHbl MCMOMHUTENBHOW BNACTW, OpraHn3auuy NPeaioXeHnst 0 NpUHATAM Mep no
MOBbLILIEHWIO KayecTBa TOBapoB (paboT, ycnyr), No MpUOCTaHOBMEHWIO MPOM3BOACTBA WM peanu3auun ToBapoB
(BbINOMHEHMS PabOT, OKa3aHWs YCNyr), NO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPEABbABMASEMbIM K HAM U YCTaHOBMEHHbIM 3akoHoAaTenbcTBOM Poccuiickon depepauum o
TEXHWYECKOM perynupoBaHum obsisatenbHbiM TpeboBaHUsAM;

BHOCMTb B OpraHbl MpokypaTypbl U deneparnbHble OpraHbl WUCMONHUTENbHOW BRacTu Mmartepuanbl O
MPUBMEYEHUN K OTBETCTBEHHOCTM JML, OCYLLECTBSIOWMX NPOM3BOACTBO M peanusauuto ToBapoB (BbIMNONHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUNX NPeabsBnsieMblM K HUM obsizaTernbHbiM TpeboBaHMSIM, a Takke
Hapylalwmux npaesa nNoTpebuTenemn, yCTaHOBMEHHbIE 3aKOHAMW UM MHLIMW HOPMATMBHLIMU MPABOBbLIMU aKTaMM
Poccunckon degepaumu;
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obpalyaTeCa B OpraHbl MPoKypaTypbl C NpocbbaMy NPUHECTU MPOTECTbl O MPU3HaHUN HeLeNCTBUTENbHBIMU
akToB peaepanbHbIX OPraHoB WMCMOMHUTENBHOW BMAaCTW, aKTOB OPraHoOB WCMOMHUTENbHOW BracTu CyObEeKToB
Poccuiickon ®epepaumm 1M akToB OpraHoB MECTHOrO CaMoyrpaBfeHus, NpoTMBOpPeYalUnx 3akoHaMm U WHbIM
perynupyroLmumM OTHOLLEHMs B 0BnacTu 3awmTbl NpaB notpeburenen HopMaTMBHbBIM NpaBoBbIM akTam Poccuiickon
denepaumu;

obpalaTeCa B CyAbl C 3asdBMEHWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpeburenen (rpynnel nOTpebuTenen, HeonpeaeneHHoro Kpyra noTpeburenen);

y4yacTBOoBaTb COBMECTHO C OpraHoOM rOoCy4apCTBEHHOro Haasopa B (OPMUMPOBAHUU  OTKPbITbIX U
0o0LefoCTYMHbIX FOCY4apCTBEHHbLIX WMHAOPMALMOHHBLIX PEecypcoB B 00nacTu 3awwmTbl nNpaB noTpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awuTa npaB 1 3aKOHHbIX MHTEPECOB HeomnpeaerieHHOro Kpyra noTpeéurenen

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MECTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (ux accoumauuu, cCo3bl) BrnpaBe NPeabsaBnATb UCKM B CyAbl O MpeKpalleHuM NpOTMBOMNPAaBHbIX
OEeWCTBUA M3roToBUTENs (UCMOMHMTENsl, NpoAaBua, YMNOJHOMOYEHHOW OpraHu3auMn WM  yrnosIHOMOYEHHOro
WHOUBMAYANbHOroO NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHMM HEONPeAENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yooOBMNETBOPEHUM TaKOroO MUcka cyn 06s3biBaeT NpaBOHAPYLUMTENs OOBECTU B YCTaHOBMEHHbLIN CYAOM
CPOK Yepes cpefcTBa MacCoBOW MHGpOpMaLMK U MHBIM criocobom 0 cBefeHusl NoTpebuTeneit peLleHne cyaa.

BcTynuBliee B 3aKOHHYIO CuUIy pelleHue cyaa O MNpU3HaHUM OEeWCTBUA U3roToBuTens (MCMONHUTENS,
npogasLa, YNONMHOMOYEHHOW oOpraHu3aumm unM  YNonHOMOYEHHOro UHAMBUAYarnbHOro npeanpuHMMarens,
nMmnopTepa) NpoTUBOMNPAaBHbLIMU B OTHOLLEHWM HeomnpedernieHHoro kpyra notpeburtenen obssaTtenbHO Anga cyaa,
paccmaTpuBaloLllero uMck notpebutenda o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTyNneHus
rpaXkgaHCKO-MpPaBOBbIX MOCMEACTBUA  OEWCTBUA  M3rotoButens (MCNOMHUTENs, npoAasua, YNOMHOMOYEHHOMN
opraHmsaumMm unM YnonHOMOYEHHOro MHAMBMAYaNbHOrO NPeanpuHUMaTens, uMnopTepa), B 4acTu BOMPOCOB,
UMenu nu MecTo Takme [eNCTBMA U COBepLUeHbl MU OHW W3roToBUTENEM (MCMONHWUTENeM, MpoaaBLOM,
YNONTHOMOYEHHOW OpraHu3auuneit U yrnorHOMOYEeHHbIM MHANBUAYaIbHbLIM NpeAnpyHuMaTenem, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABNEHHOIO 06LLECTBEHHBIM 00bEANHEHNEM NOTPpedOMTENEN
(nx accoumauuen, COK30M), OpraHamu MECTHOro camoyrnpaBfieHUMs B UWHTepecax HeonpederneHHoro Kkpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accouuvauum, Cor3y), opraHamMm MEeCTHOro camoyrpaBfeHust BCeX MOHECEHHbIX Mo deny cygebHbix u3gepxek, a
TakkKe WHbIX BO3HMKLLIMX 00 OOpalleHnsi B Cyg M CBA3AHHbBIX C PAaCCMOTPEHMEM ferna HeobXoaMMbIX pacxodoB, B
TOM 4YuCIie PacxOLOB Ha NPOBeAEHME HE3ABMCMMOWN SKCNEepTU3bl B CryYae BhbISIBNEHUS B pe3yribTaTe NpoBeaeHus
TaKOM 3KCNepTU3bl HapyLLeHUs 0bs3aTenbHbIX TpeboBaHMIM kK ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccunckon denepaunn
B.ENbUMH
Mocksa, [lom CoeToB Poccun

7 dpeBpana 1992 roga
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